“=

Sunny Friend Environmental Technology Co., Ltd.

- i

P — - S =
e e .




Contents

scope of This Report A
Words from Chairmgn 1
About Sunny Friend 3
identification of Materiality Issues and Stakeholder Engagement i 9
. ' 4 Envi g
rpor , nvironmental
“orporate 2 Social Care 3 ; 4 Partnerships
Governance Protection
1.1 Administrative Organi- 2.1 Caring for Employees 3.1 Emvironmental Manage- 4.1 Supply Chain Manage-
T O i i s ST Bl 0 0 e LA (1171 {1 A 69 | ment
1.2 Business Performance 2.2 Occupational Health and 3.2 Energy Savingand Carbon || @ 0 e .89
________________________ 27 Safety i d3 Reduction ..o D 4.1 Waste Disposal Manage-
1.3 Risk Management ......25 2.3 Social Inclusion 3.3 Environmental mvestment ment
1.4 Business Integrity, An= || = s 51 and Expenditure ... e | e e 98
ti-corruption and Regula- 2.4 Educational Facilitation 3.4 Climate Risks .o 84
tory Compliance || 00 e 54 3.5 Circular Economy and
,,,,,,,,,,,,,,,,,,,,,,,,, 38 2.5 Soclal Support Technological Innovation
1.5 Human mshtg Pnﬂw [P b4 [ — BE
- i3
Annex | GRI Standard Index Table . 99
Annex |1 Major Themes Management Policy . 103




Scope of This Report

Sunny Friend Environment Technology Co., Ltd. (hereinafter referred to as “Sunny Friend” of
“"the Company”) is a professional waste disposing company. Since our establishment, we have
been holding the philosophy of “being a new environment creator” to protect the environment
and to create a healthy life for our employees in conformance with four core values:
self-management; technical innovation; increasing the awareness of environmental protection;
and sustainably maintaining and improving the environment, By effectively integrate supply
chain from upstream to downstream, Sunny Friends provides one-stop hazardous industrial
waste disposal services, and successfully navigated the growth of Taiwan's enwironmental pro-
tection industry. To fulfill our corporate social responsibility and commitment to sustainable
development, Sunmy Friend started to prepare Corporate Social Responsibility Report ({CSR Re-
port) since 2015 to facilitate stakeholders’ understanding of our CSR results and build a firm
foundation for sustainable operations.

To meet the public's expectation and ensure the uniformity of disclosure standards, this report
(2022 Corporate Social Responsibility Report of Sunny Friend Environment Technology Co., Ltd.)
is prepared in response to the 2021 revision of Global Reporting Initiative (GRI} and in accord-
ance with the “core” options of GRI Standards. This year's report is written based on the GRI
standards to meet public expectation and disclose the consistency with the standards. The op-
erational boundaries disclosed in this report cover the business operations of waste disposal in
Taiwan. Sunny Friend operates at Yunlin and Zhanghin plants, aiming to demonstrate Sunny
Friend's overall CSR performance in economy, environment, society and labor relations. In this
report, Sunny Friend Environment Technology Co., Ltd. is shortened as "Sunny Friend”, “the
Company”, "SF" or "we”. The information disclosure period of this report is from Januwary 1,
2022 to December 31, 2022, with the Company's practice and performance data covered in the
scopes of corporate governance, economy, society and environment. To ensure the integrity of
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project and performance integrity, some of the disclosed information is related to the Group's
affiliates and data before January 1, 2022 and after December 31, 2022. This year's report co-
vers the contents of previous reports and none of the reported information has changed or
~ been revised. Some of the information is ugu:htud. Also, the Company issues the CSR report in
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Words from Chairman

The consolidated revenue was TWD 3.8 billion with post-tax profit of TWD 890 mil-
lion in 2022 thanks to all the hard-working emplovees and business teams of Sunmy
Friends and its subsidiaries. The growth is 14.58% and -8.40%, respectively, com-
pared the year or 2021. The earnings per share after tax is TWD 7.72 this year.

In Taiwan, Sunny Friend operates Yunlin Plants 1 and 3 for medical waste disposal
and Zhangbin Plants 1 and 2 for industrial waste disposal. In addition to the Beijing
Plants 1 and 2 for medical waste disposal and Rizhao Panyue Plant for industrial
waste disposal, the Yuncheng plant in Shanxi was awarded the one-year hazardous
waste disposal permit in Mar 2022 and 5-year hazardous waste disposal permit in
Feb 2023, and the Sugian plant in Jiangsu was awarded the hazardous waste dis-
posal permit in Oct 2022, The business efforts slowed down in these new plants
due to the dynamic zero policy practiced in China. Now with the policy lifted, the
general economy is expected to come back to life in the following vear, and hope-
fully this will drive the business momentum for the new plants in China and, thus,
improve aur market share in the waste disposal business.

Sunny Friend will work with the government for the epidemic prevention policy
based on the mission of protecting the environment, help the Environmental Pro-
tection Administration, Executive Yuan with domestic epidemic prevention waste

disposal with a rigorous attitude, and do our parts as a member of



the great society. Looking forward in the coming year, Sunny Friend will continue to work actively and wholeheartedly in the en-
vironmental protection market, provide a wider variety of applications for clients in the environmental disposal, and keep going
strong toward the goal of "new environment creator.”

The world's industrial ecology evolves very rapidly. Sunny Friend, as a leading firm in disposal of medical and hazardous industrial
wastes in both Taiwan and China, upholds the core values of autonomous management, technical innovation, environment
awareness improvement, environmental protection and continuous improvement, introduce international technologies success-
fully to the disposal of all kinds of domestic and international hazardous wastes, put the development guidelines of “long-term,
stability, development, technology, and international” in practice, keep working on overall internationalization, and create more

and greater social values.

sunny Friend Environment Technology Co., Ltd.

Board Chairman and General Manager M?ﬂq-ﬁmy



About Sunny Friend

Founded in 1994, Sunny Friend Environmental Technology Co., Ltd. was the coun-
try's first infectious waste disposal facility and has its first waste disposal plant es-
tablished in Yunlin, Sunmy Friend’s plants in Yunlin primarily serve Taiwan's medical
institutions, where the appropriate waste disposal methods and strict control
measures thereof enable medical institutions to leave all worries behind, When the
SARS firstly broke out in 2003, Environmental Protection Administration (EPA), Ex-
ecutive Yuan appointed Sunny Friend as the SARS waste disposal facility. This has
made Sunny Friend the most trustworthy waste disposal facility in both public and
private sectors.

In recent years, high-technology has become the most internationally competitive
industry of Talwan. Nevertheless, as the production capacity of technology products
is proportional to industrial wastes derived thereof, how industrial wastes are legal-
ly and properly disposed has become an important issue, to which the
high-technology industry pays close attention to. This is the reason that Sunmy
Friend stepped into the industrial waste disposal field and, upon effective integra-
tion of the upstream, midstream and downstream segments, acquired the man-
agement rights to Industrial Waste Comprehensive Processing Center of Central
Taiwan, assisting high-technology industry in disposing general and hazardous in-
dustrial wastes. Sunny Friend’s waste disposal competency and expertise have
shown its extremely important role in the development of Taiwan's high-technology
industry.

Being aware of erwironmental problems and the needs to prevent and control pol-
lutions, our Yunlin Plant passed the certification of 150 14001 Envircnmental man-
agement systems in July 2000 and the revision thereof (IS0 14001: 2015) in 2018;

SUNNY FRIEND ENVIRONMENTAL
TECHNOLOGY CO., LTD.

I Date of establshment: 1994 [the 33rd yvear of the Re-
public of China)

B Headquarters: No. 1-20, Yuandong Rd.,, Yuanchang
Township, Yunlin County 655, Talwan
B cCapital: TWD1.115 billion.

B nNo. of employees: 349 people

I Service items: Professional waste clearance and disposal;

engineering cansultancy; equipment design
and manufacturing.

B Operating sites
@ Service items of Yunlin Plant:incineration, where the
permitted monthly disposal volume is 2,088 t {exclud-
ing the disposal volume of Plant 1)
@ Service items of Zhanghin Plant:
Incineration, with a permitted monthly disposal vol-
ume of 4,200 t,
Physical-chemical disposal, with a permitted monthly
disposal volume of 1,800 1.
Solidification stabilization disposal, with a permitted
mionthly disposal valume of 3,600t
Final disposal facilities, with a permitted monthly dis-
posal volume of 6,000 t,
#The above items areé calculated as of December 31,
2022,



and then acquired a license, the validity period is from March 29, 2021 to March 28, 2024. On the other hand, Zhangbin Plant passed the certifica-
tion of 1SO 14001 in December 2009 and the revision thereof {(ISC 14001: 2015} in 2017; and then acquired a license, the validity period is from
Oct. 18, 2022 to Oct. 17, 2025.

Sunny Friend’s continuously efforts in promoting ISO 14001 certification not only facilitate our fulfilment of corporate social responsibility for en-
vironmental protection, but also help us to achieve our goals for environmental management and continuous improvement. With the implemen-
tation of IS0 14001 Environmental management system, Sunny Friend is managed to control environmental air, water and waste poilution derived
from the waste disposal process while applying to the competent authority for relevant operating permits to ensure the regulatory compliance
thereof. During the operations, Sunny Friend also established the waste clearance and disposal management system and real-time CCTV moenitor-
ing services, through which the customers can timely control the waste disposa! conditions and direction online. Regardless of R&D, design, ma-
nipulations and system improvement, Sunny Friend has all technical capabilities and a consistent management approach for disposing waste
properly. This is the reasen that the Company has successfully led Taiwan’s environmental protection industry to progress and become stronger.

To enhance our operational capabilities and extend our business scope, Sunny Friend became listed on the stock exchange on March 23, 2015. The
conscientious review system and disclosure of public information has facilitated our high performance and assisted us in building a sound internal
management system, win the hearts of our employees, and attract and retain talents. Also, ali of our stakeholders, including the shareholders,
government agencies, customers, local people and employees, have shown greater faith in our management team. In 2015, our Yunlin Plant initi-
ated the facility renovation plan, where Plant 3 situated between Plant 1 and Plant 2 launched the operations in August 2017. As for Piant 1 and
Plant 2, Plant 1 has upgraded the heat recovery and reuses system, and acquired relevant permits in Jun. 2020; and Plant 2 was by removing the
old facilities and turning the space into a parking area surrounded by greenery, helping to facilitate the workflow while effectively reduce the car-
bon emission. Zhangbin Plant 2, on the other hand, was officially launched upon receipt of the approval of Industrial Development Bureau, Minis-
try of Economic Affairs for faunching the operations of Industrial Waste Comprehensive Processing Center of Central Taiwan, assisting customers in
disposing wastes properly. The construction of Zhangbin Landfill 4 started in Jan 2021 and the use permit was secured in Mar 2022. The construc-
tion contract has been signed for the Zhangbin Landfill 3 and the project is currently on the design desk. It is expected to secure the business per-
mit in Q2 2023. Sunny Friend reached an agreement for the environmentat protection property at the Xianxi Xi 3 zone in the Zhangbin Industrial
Park. The environmental impact assessment presentation was organized in Apr 2021, and concluded in the shareholders’ meeting on 15 Jun 2022.
sunny Friend spared no effort in preventing COVID-19 pandemic in 2022 and kept working closely with the government in this regard. We heiped
the Environmental Protection Administration, Executive Yuan with domestic epidemic prevention waste disposal with a rigorous attitude. As the



supplies and demands of infectious medical waste are stabilizing, we are planning to develop the business of general mixed medical waste disposal
for better production usage rate.
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WEunny Friend's milestones (1)

A Baljing Ruentex Environment Technology Corporation

& Rizhao Panyue Envirenmental Technology Co., Ltd,



Wiunny Friend's milestones [2)

& Yuncheng Auentex Emdranmental Technalogy Ca.,
Ludl.
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Milesiones

1097 ¥ Launched opealing srvronment mon#oning.

1998 b Started fo offer emeng ency fund Tor the poss,

1040 b Staried 1o ofler scholarhips and caatilshed Employes Welfare Commitice.

2000 k Adopied the ensdeonmental management sysbem (50 180017] and waste fsna gemsnel JyEiem,

2002 b Lamched read-cheaning sdaption,

2003 k Assisted thie goeenrendd in handbing SARS washe.

2004 ¥ Launched ervironmeental profection volunleer servies sl acthvities,

2009 ¢ Ervvronments] Protoedlon Admasislimion's spdemis prevention drils.

A0 1k Desnatdd books between 2011 and 2003,

2002 ¢ Hald writing conbess and afer-ickacd elades lor the poar and sdtabdished ZThanghin Supervisory Commitbes.
13 * Published “Rorthem Lapaing Literany Magazine”; and held the “Sunny Friend Utesature and Writing Camp®,
Hokd ¢ Gilted Global Kids Monthdy and Glokal Kds Junioe Sdonthly; e establised Salany and Compensation Commilbes.
TS b Gifted bice lirmgr b ibudents 5l pripanid the TSR report.

HOAE  Hidd e “Surewy Friend Ersronmental Protection Science Camp®,

TOLT b Adopied Bhe new version of codporiie foclal recpanilaily Madaeds: GR Smndards.

1018 ¥ Procmulgsted the Company”s human rights policy,

119 F Listed management poloy bor materalty lesues; and impleersented an evalyation an Th mgact of chmale risks 10 the Company's operations.
20300 ¢ Newly added risk masagement

2021 F Added ba thi naw chapter “Ciodar Eoonoy and Technological Innovation” to the ESG report,

2021 ¥ GRI 301 Sardands nconporated.



ldentification of Materiality Issues and Stakeholder Engagement

To understand materiality issues to which the stakeholders pay great attention and to focus on the Company’s vision of sustainable governance,
the ESG promotion team has implemented the stakeholder identification and engagement processes based on the requirements of AA1000
Stakeholder Engagement Standard and GRI Standards. The identified stakeholders and materiality issues are then used as a reference to pre-
pare Sunny Friend's CSR report and responses; and further set the Company's primary management policy and implementation plans to meet
the stakeholders’ needs and expectations,

Sunny Friend has set regular and irregular communication mechanisms for stakeholder engagement; and report the status and results thereof

to the board of directors on an annual basis. Also, the CSR report is also presented to the board of directors each year to demonstrate relevant
results. For any negative impact on stakeholders, the Company shall report to the board of directors and propose an appropriate solution,
= G B - el X i
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Materiality issue identification process

1. Collect sustainability issues from international and

domestic environmental protection and clean energy — == =
industry _ : . mwmmmwﬂmm
1. Domestic and international maleriakly issues and nows in Hmmwmhﬂmhm“ﬂm'
the same business : " actual, polential, positive and negative impacts of sustainability issues on economy,
2. International indusinial ESG trend analysss reports | onvironment and people, including human rights, for Sunny Friend
3. Domestic regulations and policies, such as "Rules for " L i Sy, S .|
Preparing and reporting sustanabiity reports for isted 3
companies” _ /
11l Sorting by impact significance
The top 9 are selected as the materiality issues of 2022 after summarizing the
positive and negative impact evaluation resulls,
V. Take MNMMM;W Biviguach v luaten resylts of Sunevy Frsend s major saues in SO0
consideration

Matenalty issues are added or cancelled based on previous *
questionnaire survey on suslainabity issues of stakeholders' ]
interests and feedback from external stakeholders during dady ‘
business activiios in 2022,

- — ‘ = 2 ——— |

- _I

V. Determine the materiality issues of 2022 |
The materality ssues for this year's report are ide3ntified by the ‘

sustainable dovelopmenl promolion leam in response 1o
stakoholders' noeds and expeclabens.
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W 2022 Supply chain sustainable management Labor Relations

Impact evaluation results of Sunny Friend’s major issues in 2022
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stakeholders

Corresponding chap- | Correspand-

MUarariality 15508 Corresponding 5DGs

ter in the report  |ing GAI index

Lll Business Integrity,

Anth-cormaption ., 5DGE Decent wark and
® L ] L ® L ® [ ] il Bt GRZT i
Compliance
3.1 Envirenmertal GRI 303 05 6 Clean Water ard
b . i * o Management GRI 306 Sanitation
2.2 Oecupational SDGE Decent waork and
> i ® b HeathandSafety  °° "00 Economic Growth
1.2 Budness Perfor- 5068 Decert waork and
L » L L L] GRizOL
1.4 Business Integrity,
Anti-conmiption SDGH Decent work and
[ ] » L [ ] L ] L] » Al S GRI 205 . e itk
Complianpe
3.2 Energy Saving and o
[ [ ] L ] » ® Catbion Reducth GRI305  5DG 13 Climate Action
L | L L ] 2.3 Sodal Inchusian GRI413  5DG 4 Quality Educstion
504G 10 Reduca inequality
2.1 Caring lor Em- GRIAOL
L L L e ks ﬁmﬂ among catsn-
P LU ; 5SDGR Decent work and
[ ] ] [ ] ® ard Teehnological t |
Innowatian

Mote: After internal discussions and resalutions, 9 materiality issues were selected as illustrated in the diagram, Materiality issues that are related to environmental compliance
and business compliance are presented as regulatory compliance in the table; no change for materiality ssues of 2022,
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W Sunny Friend's materiality issues of 202 2and stakehobder engagement (1)

Regulatory Compilance
Businpss integrity and anti-carruption Labor-management meeting

Commimication metkhods

Ecanomic perarmance Emplayes Wellare Committes
Occupational safety and health Internal Commurication Report
Employes welfare and rights
Rigulatary Comgliane
Effluents and waite
Gresrliouie gas ermission Hllr-’mﬂml meeeting

Annaal peport
Buasiress integrity and anti-conruption Brancial stabathents
Ecanamit perfarmance Corporse wehiite
Occupational health and safety Market Dbsenaation Fost System (MOPS) of
o AR Tabwean Stack Exchange [TWSE)
Circular economy and technological innao-
vation
Regulatory Compliance
Effluents and waste
Grenmhouse gas amisison Palicy brief meeting

Pukdic Frea
Businessntegy aad a-<OUPION  Gogermment webdits

Occupatianal health and safety Exchariges with the authority by official
Local commisnities o

Circular econory amd technological inno-

vathan

Cammunication Ireguensy

Irragudarky
Irregularly

Irregularly

Specilec medsures

Hedd regulsr lsbar-management
mentings; twoway communication
with the Employes Wellare Com-
mities; pubdc addressing of em-
plepees’ concarns; and education
and training sessions

. Social Cane

Idaintain begitimate management

ani seek stable profitakilivy; hodd
shareholders' meeting on a regudar 1. Corporate Gow-
basis; and proactively announce AITENCE
Important information on the web-

£ite,

Actively participate in policy brief
meetings, discussion sessions on ;
compliance and announcement Lhﬂmpll
clarification onganized by the gov-

ernmant,
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W sunny Friend's materiality issues of J032and stakeholder engagement (2}

Stakohobdern Coneenned i95uns Communication methods

Regulatory Compliance

Effluents and waste
Greenhouse gas emission

Business integrity and anti-cormuption
Eeanamic periprmance

Regulatory Comgliance

By telephane

By site wisits

By e-mail

By official documerts

By e-mmail

By telephane
By it wisits

Wisits 10 Camivminities

Wisits 10 office of the local village chiefs
Vigits ta township offioes

Local feedback and sponsorships

By telephone
Biy site wislts

Commundcation frequency

Crady
Dty
 Daily
Monthly
Daily
Bradly
rragularly

mn

i

Specific measures Corrarponding

Properly handle documents 1o be
sent; bet lronthne persammel to
interview customers or conduct v 2
customer satisfaction surveys to RSt b
understand customary’ feedback T T

ardd satisfaction fevels; and estab-

lish & dedicated point of contact.

Farmalabe procurement contracts;

establish suppliers evaluation sys-

temn; and participate in supphiers’ T TrEIRS
showcase of new technologies,

Proactivedy wisit the local communl-

tes and schools; participate in

public avents; donate bodks; sue - 2. Sotial Care
publicatians; anel haild activities to

increase interaction.

Irregulsr scademia-industry collab-

oration prajects; interpretation of
regulations; deafted Biendmans

ti regulations; sspression of opin- 3. Ervironmenital
fons 31 public hearings: waste Frotection
clearance and disposal related reg-
ulations; and evaluation on the
mpact of naw technclogy



] Corporate Governance

Lphalding the philosophy of "being a new environment creator since our establishment, Sunny Friend has been assisting in disposing waste generated from
economic activities to enhance people’s living guality and to prevent environmental pollution, Our conducts not only comply with local regulations, but also
meet the public's expectations. By effectively integrate supply chain from upstream to downstream, Sunny Friends provides one-stop hazardous industrial
waste disposal services, and successfully navigated the growth of Taiwan's environmental protection industry. With an insistence on the waste clearance
and disposal quality, we have done our very best to protect the envirconment and create a healthy life for cur employees in conformance with four core val-
wes: self-management; technical innovation; increasing the awareness of environmental protection; and sustainably maintaining and improving the envi-
ronment. Im the future, we will continue to abide by the principles of equality, honesty, promise keeping and transparency when engaging in business activi-

ties; and will adhere to the commitment of business integrity. With our great-
est efforts and the integration of the Group’s resources, we will continuoushy
and effectively ensure the regulatory compliance of our business to reduce
and prevent operating risks.

Ta implement environmental protection and facilitate labor-management re-
lations, Sunny Friend has been proactive in joining local organizations and par-
ticipating in activities related thereto. For example, we have affiliated to Yun-
lim County YWaste Clearance and Disposal Assoclation and Talwan Envircn-
mental Engineering Association in the sector of environmental protection and
energy; and Yunlin Hsien Industrial Association, Chiayi Hsien Industrial Associ-
ation and Changhua Coastal Park Association of Changhua County in the sec-
tor of industry. Sunny Friend is a regular member of the organizations men-
tiened above, Also, to maximize our efforts in protecting the envirenment and
creating harmonious labor-employment relations, we have appointed per-
sonnel to join regulation advocacy, education/training sessions, networking
events and meetings on a regular basis.

15



The ohjectives of corporate governance are to fulfill managers’ responsibilities; protect shareholders’ legal rights and interests; and guarantee other stake-
holders' interests through the implementation of instructions and management mechanisms. The internal mechanisms of good corporate governance shall
strengthen board of directors and supervisors’ functions; implement internal control system; and implement and strengthen information exposure; and en-
courage shareholders’ participations. As for external mechanisms, it is a must to timely discuss and amend regulations; seek for external experts’ apinions
and feedback: enhance the operations of self-regulatory organization; facilitate the supervisory functions of the competent authorities or stock exchange;
and optimize the perfarmance of judicial system, With respect to the management strategy, Sunny Friend upholds high standards of business integrity to
regularly review and update Code of Conduct for Corporate Governance and CSR report; continuously optimize our erganizaticnal structure and the trans-
parency of our operations; properly respond to risk variables; and enhance and implement corporate governance. It is our aspiration of protecting not only
the interests of our shareholders and other stakeholders, but also the entire society and even the ecological environment of earth.
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1.1 Administrative Organization

1.Beard of directors

The highest governance unit of SUMNY FRIEND is the board of directors. The board of directors has seven directors (including three independent directors)
and is also responsible for decision-making on economic, environmental, and social topics. In arder to strengthen the company's operating system, we es-
tablished a remuneration committee in accordance with the expectations of the competent autharity and the audit committee to help the board of direc-
tors with business supervision. A total of six board meetings were held in 2022, and the attendance rate was 100%, The salary and compensation committes
under the Board of Directors, consisting of three members, has a term of three years; formulating and regularly reviewing the company’s directors and
managers’ annual and long-term performance targets and remuneration policies, systems, standards, and structures; regularly evaluating the achievement
of the company’s directors and managers’ performance targets, and determining their individual compensation content and amount. In 2022, the salary and
compensation committee has no ohjection to the remuneration of directors. In 2022, a total of two salary and compensation committes is held, with an at-
tendance rate of 100%. SUNNY FRIEND established an audit committes with three members for a three-year term. It is composed of all independent direc-
tors of the company. The company law, securities exchange law, and other laws on supervisors are used in the audit committee. The audit committee meets
4 times in 2021, with an average attendance rate of 100%.

2. Promation of sustainable governance supervised by board of directors

Sunny Friend’s corporate sustainability business is charged to Management Dept, to assemble all departments and units involved, The sustainable devel-
opment team identifies materiality issues based on AA1000 Stakeholder Engagement Standard and GRI Standards for the main axis for Sunny Friend’s prep-
aration and replies of C5R report. The team identifies the materiality issues in this year's report, calls on meetings every year to review the promotion and
improvement suggestions, and presents the sustainable governance results to the board of directors.

3.Momination and election of board directors {including independent directors)
sunny Friend's board directors for this term were elected on May 29 2202, 7 were elected, including 3 independent directors. The directors are elected
based on a nomination system where the candidates are nominated in the shareholders’ mesting. The candidates of board directors (including independeant

directors) were nominated according to Article 192-1 of the Company Act and Article 5 of the "Regulations Governing Appointment of Independent Direc-
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tors and Compliance Matters for Pubiic Companies.” The list of candidates was approved by the board of directors on 27 Feb 2022 and submitted to share-
holders’ meeting for election.

The director election procedure of Sunny Friend shall protect the interests of shareholders and treats all shareholders equally. A fair, just and open proce-
dure shail be established to encourage the participation of shareholders, and reflect shareholders’ comments by adepting cumulative voting according to
the Company Act. The members of board of directors shall be considered based on Sunny Friend’s Code of Conduct for Corporate Governance. Diversity
shall be a key factor for the members of board of directors. The number of directors who are also company managers should not exceed 1/3 of the board
members, and appropriate guidelines for diversity are established for the needs of company operations, business model and development. The board
chairman of Sunny Friend is also the company’s general manager. This helps improve company's business efficiency and keep the decision-making channel
smooth. Clearly, only one member of the board is an employee of Sunny Friend, and the others are external and independent directors, ensuring that Sunny
Friend is not a family business.

There are 7 members in Sunny Friend’s board of directors and all of them are male between the age of 61 and 63. The backgrounds of the members include
master in law from National Chengchi University, MBA from National Taiwan University, master in management science from National Chiaotung University,
and Dept. of Business Operations, Tatung University, indicating that the members are have the expertise in leadership, decision making, business manage-
ment, crisis management, the knowledge of environmental protection business, and visions of international market. The independent directors, on the oth-
er hand, are members specialized in legal affairs, finance and accounting and industrial experience thanks to their backgrounds of accounting from National
Chengchi University, master in law, PhD in law from National Chengchi University and PhD in chemical engineering from National Taiwan University. The di-

rectors’ expertise covers every aspect of Sunny Friend’s business spectrum, and there is at least a director specialized in one of the aspects.

4 Performance evaluation of board of directors

The “Rules for Board of Directors Performance Evaluation” were established on 10 Aug 2018 to specify at least one evaluation per year on the performance
of the board of directors, board members and functional committees. The performance evaluation is performed for the current year according to the Rules
by the end of 1st quarter of the next year.

7 copies of “board members’ self-evaluation questionnaire” were distributed in Dec 2022 and all of them were retrieved. The evaluation, together with the
“board of directors self-evaluation questionnaire” and “functional committee self-evaluation questionnaire,” was prepared into the 2022 board of directors

performance evaluation report and submitted to the board on 24 Feb 2023. The seif-evaluation results of the 2002 board of directors performance evalua-
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tion, individual board member performance evaluation and functional committee performance evaluation indicate that the overall performance was good

and steady. The self-evaluation will serve as a reference for board of directors operations, adjustment, nomination and renewal in the future.

5.Management-level remuneration policy

The managers of Sunny Friend are paid in accordance with the “policy, system, standard and structure of manager remuneration.” The managers are paid in
a reasonable amount by considering the salary level of the same position in the same trade of business, the scope of responsibility of the position in Sunny
Friend, their contributions to Sunny Friend’s business goals, and atiracting and keeping professiona! talents for the company. The remuneration of board
directors is provided according to the “Rules for remuneration for members of the board of directors, audit committee and remuneration committee.” In
addition to traveling expenses, independent directors are paid monthly at a fixed amount, and regular directors are paid in prepertion to the company prof-
its annually according to the Company Charters. The policy or rules above are included in the consideration of sustainable development, reviewed and ap-
proved in the remuneration committee and finalized in the board of directors for payments in reasonable amounts. The members of remuneration commit-

tee comply with the competent authority’s requirements for professionalism and independence.

6.Sustainable management structure and organization

The “Code of Conduct for Corporate Social Responsibility” was established. The economic, environmental and social issues arising from business activities
are handled by company executives authorized by board of directors. The Management Department is authorized to handle the sustainable deveiopment
promotion with the assistance from Public Relations and Legal Department and others. These issues are disclosed in the Sunny Friend’s sustainability report
and online in Sunny Friend’s website. The Chairman {General Manager) is authorized by board of directors to instruct the head of Management Department
to handle, and report to the board of directors. At least once a year, the business integrity implementation report and stakeholder communications report
are prepared and presented. Sunny Friend’s board of directors is briefed by Management Department for the sustainability deveiopment report, and pro-
vides its comments, suggestions, instructions of how to make adjustments on how the sustainable development issues were handled by Management De-
partment, or puts it in practice if there is no objection. The sustainability report is prepared every year, submitted to board of directors for review and ap-

proval, before uploaded to Market Observation Post System and published on Sunny Friend’s website.

7.Continuous education of board members
19



New board members are required for at least 12 hours of continuwous education, and renewed members for at least & hours every year to improve their
competency as a board member, according to Sunny Friend’s Code of Conduct for Corporate Governance and Rules for continuous education for publicly
listed companies, OTC companies and board supervisors, The scope of Sunny Friend's continuous education covers finance, risk management, commercial
business, legal, company governance, integrity and ethics, and corporate social responsibility. External education programs are provided to improve their
professionalism, help them practice duty of care as a prudent person, and bring out the best of them in terms of business management and leadership. The
board of directors had 7 members in 2022 and they attended a total of 48 hours of continuous education.

WCompany governance structure [as shown) and job positions
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[ep artmient

Oporatiang I'I-H'ldﬂ hl“
Develop operating policies, company strategy and management plans; supervise the Compary’s operations; and analyze fi i

Study and audit internal control systems; assess various materials; and carry out audits.

I mhf wmﬁm and I:meﬂlsi employment of personned; talent n.iHlﬂllu-n, education and training; pEffEI’I"I'I.H'I.:E appraisal; and
emphoyeas’ welfare.

Implement the environmental management systemy; assist the competent environmental authority in carrying out audits; manage factory af-

fairs and workplace safety; arrange employee health checks; conduct education and tralning: apply for factory and factory affairs related cer-

tificate or amendments thereto; implement matters committed during the enviconmental impact assedsment.
Plan, design and Integrate the information system; malntain the hardware, software and network security; and control the flow.
In charge of item purchase; ensure Internal and external envirenmental saniation; mmgeufﬂ:eeqtﬁnentmﬂ huru:lwa‘.hﬂ' refated Irffdm

manage the Company's materials; and implement and maintain the Company's security system,

Process the Company's finandal accounts; manage cashier operations; in charge of Ilnuﬁﬁam!md nunlgmm;mmu accounting and
financial information; establish and amend slock operations; and prepare budget summary,

Develop business performance targets; conduct market analysis and marketing planning; supervise the Company's business operations; and
manage and dispatch transportation vehiches,

Plan the Company's future business direction; undertake engineering projects and plans; prepare envirenmental protection proposals; and
plan the configuration of incinerators and landfills.

Point of contact and communication with external organizations; handle legal affairs,

Manage the operations of incinerators and materials; maintain and repair the equipment; and ensure the safety Incinerator operathons.

Manage the incineration, physicochemical processing, solidification and landfill operations of Thangbin Plant; manage. the materials; maintain
and repair the equipment; and ensure the safety incinerator operations.
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Internal Organization and Operations

Sunny Friend has established an internal audit unit that is subordinate to the board of directors to examine and evaluate the internal control system design
of internal units and the implementation effectiveness thereof, The objectives are to assist the board of directors and management level in checking and
reviewlng the deficiency of internal control system and operational effectiveness and efficiency; and to timely provide improvement related suggestions.
This can ensure the continuous and effective performance of our internal control systems; and will be used to review and make amendments to the systems.
The internal audit unit draws up annual audit plan according to risk assessment results each vear, As a result of the internal audit in 2022, there is no defi-
ciency or abnormality in the internal control system..

1.2 Business Performance

Lphobding professional management, Sunny Friend values sharehobders and investors' opiniens, and share with all shareholders our management results. To
crisate long-term and stable business performance, we have integrated the supply chain to offer one-stop services within and outside the country. We also
assist the government and public in properly disposing waste through incineration, physicochemical processing, solidification and landfill (final processing)
operations. For medical waste, we owned Yuanchang No. 1 and No. 3 plants, and for industrial waste, we had Zhangbin MNo. 1 and No. 2 plants. SUNNY
FRIEND continues to increase its waste treatment efficiency through equipment modification and expansion of new plants. For the overseas part, Beijing
Ruentex is the bigpest medical waste disposal facility in Beljing City with two plants (Plant 1 and Plant 2] that can satisfy the market demand of Beijing City's
medical waste market and continue to enhance the City's waste disposal rate. Alsg, the Shanxi Yuncheng Plant was awarded the one-year hazardous waste
business permit in March 2022 and 5-year hazardous waste business permit in May 2023, and Jiangsu Sugian Plant was awarded the hazardous waste busi-
ness permit in Oct 2022, Hopefully, the new plants in China will boost the overall business momentum and improve the waste disposal market share for
Sunmny Friend.

Sunny Friend has stipulated a retirement welfare benefits plan and set up a labor retirement reserve account in accordance with Labor Standards Act; and,
each month, allocate an amount equal to an appropriate percentage of employees’ monthly salary to the special account of Supervisory Committee of
Business Entities’ Labor Retirement Reserve as prescribed by law. Starting from July 1, 2005, Sunny Friend has established a defined contribution pension
plan under the Labor Pension Act (hereinafter referred to as the "act™), allocating 6% of employees' monthly salary to the retirement fund account. With
respect to the amount of the said retirement fund account, employees may, according to their respective willingness, decide to go for monthly pension
payment ar lump-sum payment upon retirement,
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Table 1-1. &n overview of subsidiaries in the consglidated finandal statements

investment Company Subsidiary

Chin Hsin Ervironmental Engineering Co., Ltd. (Chin Hsin)

Full Giant Resources Ltd. (Full Giant)

Liang Wei Envirenmental Engineering Co., Lid. (Liang Wei)

Cheng Shin Emvironmental Engineering Co., Ltd. {Cheng Shin)

Huan Hsin Precision Co., Lid.

Arise Profits Ltd.(Arise)

Langfang Ruentex Environmental Technology Co., Lid. (Langfang Ruentex)
Beijing Ruentex Emdronmental Technology Co., Lid, (Beljing Ruentex)
Jiangsu Sugian Ruentex Environmental Control Co., Ltd. (liangsu Sugian)
Yuncheng Ruentex Environmental Technology Co., Ltd. {Yuncheng Ruentex)

& The Chinese Institute of
Environmental Engineening
Award

Rizhao Panyue Environmental Technology Co., Lid. (Rizhao Panyue)

The Company’s business performance Is presented with the data between 2020 and 2022. Based the comparisen of our revense and net profit over the last
three years, we have summarized our business performance; and analyred the proportion of direct economic values generated and distributed by the or-
[Eanization as follows. With respect to the information of subsidiaries in the consolidated financial statements, please refer to Table 1-1 of last page.
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Table 1-2. An overview of Sunny Friend’s business performance from Takle 1-3, An analysis on the proportion of direct economic values gen-
2020 to 2022 (Unit: TWD1,000) erated and distributed by the organization (Unit: TWD1,000)

el Y Amount of Armount of Amount of P Armount of Amount of
L Omposition LOmpasion X
P 2020 2021 2022 5 2020 2021

2,906,727 3,354,388 3,843,429

2,930,791 3,327,054 3,805,811

1,196,499 1,602,133 2,054,749 2,906,727 3,354,388 3,843,429

v

[
1,710,228 1,752,255 1,788,680 _ 24 064 (27,334) (37,618)
58.54 52.24 46.54 _ 1,662,704 2,148,170 2,688,095
466,205 546,637 633,346 _ 941,563 1,280,400 1,644,259
1,244,023 1,205,618 1,155,334 _ 664,816 783,718 924,441
24,064 (27,334) (37.618) _ 31,391 50,749 75327
1,268,087 1,178,284 1,117,716 _ 12 068 16,063 23,025
8.91 8.47 7.72 _ 12,866 17,840 21,043

1,268,087 1,178,284 1,117,716




1.3 Risk management

The risk management of SUNNY FRIEMD is driven by the corporate social responsibility unit to promote the company management department and related

units Lo jointly address the company™s various risk issues; identifying risk categories in accordance with the materiality principle of corporate social responsi-
bility and working with relevant units to formulate relevant risk management policies or strategies to effectively control risks.

Auth Hiy e Parformance description and re MsE
| L EHLIE FEEONSe
Risk category Risk description responsibiity Risk management podicy i -I:.::ll.'; : 5
Uit ;

1. Riskes arising from 1. The compamy formulates "procederes for acquiring or 1, Based on the principle of soundness and
high-leverage invest- disposing of assets”, “procedures for endorsement and pragmatic business philosophy, the com-
ments, capital loans o guarantee® and "procedures for lending funds to others®, pany focuses on eperating the company's
others, endorsement and |mplements them in accordance with regulations, business areas, and does not engage in
guarantees, and deriva- 2. The Finance Department closely observes interest rate high-rigk, high-leverage investments, The
tive commoedity ex- trends to avoedd the risk of interest rate fluctuations. main abjects of fund loans to others are
changes. Finance De- mainly subsidiaries.

2. Tha risks of interest partment

2. The company’s financial strecture is sound,
rate, exchange rate o changes in interest rate bevels have no
changes, and inflation obviows mpact on the companmy.

o the company’s profit # For more information on financial risks,
and loss. phease refer o the sixth section of Chapter
7 of the 2023 SUNNY FRIEND annual re-
port-risk management.
The direet impact of ab- 1 Greenhouse gas reductbon: In recent years, the company
normal clirmate, such as has Implermented in-plant treatment equipment replacement
typhoon, earthguake, projects to reduce greenhouse gas emissions. Yunlin Na. 1
flood, drought, wind dis- Plant has carried out equipment replacement and renewal
ELler, ele,

prajects since 2018, and added a heat exchange system to
Operaton enel- o tilkee the heat anergy of the incinerstion sysbem to :
reduce the amount of fuel wed. Simultaneously, we improve IS D, SN NI PR
the use of diesed with less sulfur content to replace heavy oll,
in order to effectively track the benefits of carbon manage-
ment, In 2020, the company redefined the carbon ermissions
per metric ton of waste intineration as a managesment indi-
cator, and set a reduction target; in 2022, the carbon envis-

ronment man-
AgfrmeEnt:
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Authority an
SR . Performance description and respanse
Riak category Risk description respongibility fisk manaparment policy chanter

unit

slons per metric ton of waste incineration need Lo be re-
duced by 1% compared to 2020.

2. Enerngy-saving goals: SUNNY FRIEND implemented central
air-conditioning management and reglacement of ener-
gy-saving lighting in the operating building and promoted to
turn off Bghts when leaving, and subscribed for green powir
fram the Minkstry of Economic Affairs. The katest period is
based on 2020 and is schedubed for 2023. The goal of reduc-
ing electricity consumption by about 1% can be achieved,

3, Waste management objective: In order to reduce the
amount of waste generated, reduce the amount of domestic
waste for office operations, and promote the reuse of reusa-
Ible resources. Such as waste separathon management, pro-
moting the repeated use of paper back when copying docu-
ments to rediece the amount of paper used. In additon, the
plant internally promotes the reduction of fly ash from waste
incineration, based on the average amount of fiy ash and
bottom slag generated per metric Lon of waste incineration
in 2019 and 2020. 1t is scheduled to reach the target of 1%
reduction in My ash and bottom slag per metric ton of waste
incinerathon In 2023,

4, Water consumplion management goal: the supply of wa-
ter resownces tends to be unbalanced. As a citien of the
earth, facing the increasingly scarce situation of water re-
sources, SUNNY FRIEND operates in the office and promotes
the importance af water consenvation to the company's col-
[eagues through environmental education; et the concept of
water-saving Inta every detail of daily life. In addition, the
internal water eonsumption per metric ton of waste incinera:
tion is based on the average water consumption in 2019 and
2020 as the base year; it is scheduled to reach a 1% reduc-
tion in water consumplion per retric ton of waste Indinera-
tion in 2023,
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Authority and
responsibility

Risk category Risk description

unil
1, Harrn caused by ebec-
tricity, heat, or other en-
ETRY:
2, Failure to implemeant
accupational safety and
health protection ﬂ‘:';fl'f“ ff “":
measunes results in the ”“Mip
happening of occupational %
disasters.
1. The damage to the in-
forrsation sysbem will
cause the operation to
stop and affect the normal
aperation,
2. Malicious attacks by informaion
destructive software may
interfere with the compa-
ny's operations or require
huge costs for remedia-
tion,
envirgnmental
Biclogical hazard health and
safety office

Rk management polhoy

Performance description and response

chapter

L imtroduce occupational safety and health management
15045001, and actively implement empboyvee safety and
health management care,

2, Continue to promote various eccupational safety and
hiealth education and tralning, case promation, and work
enviranment manitering to enhance employees’ emergency
responie capabilities to work environmant hazards, and
jeinthy achieve the prevention of accupational disasters and
ensure the health of employees.

3. Carry gut daily inspections of the factory area to improve
gn-site unsafe environments or behaviors to prevent occupa-
tional disasters.

L In order to ensure uninterrupled operations, & backup
hiest and daily autematic data backup in remate locations arne
establishied, and a dedicated persen is responsibée for re-
vigwing,

2. Data is autormatically backed up every day.

3, Strengthen the company’s network securlty sfystem, es-
tablish a mail server filtering mechanism, and install an-
ti-wirus software.

4. Establich backup information equipment.

Chapter 2, Social Carg

SUNNY FRIEND Erviranmental Technology
Co., Ltd. annual report 2022 -review and
analysis of the financlal status and operating
results and risk management,

6, Risk ranagement

1. Establish persgnnel entry control procedures,
2. 5et up control areas and provide disinfection trample

mats.

3. Provide alcohol disinfection. Already established on-site control proce-
4, Temperature measurement of personnel entering and dures on COVID-19 preventive measunes in
leaving the factory, 2019 and related works have been carried
5. Non-related persennel are prohibited from entering the ot in accordance with the procedures
contral area,

6. Establish a process for the treatment of related wastes in

the factory,
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1.4 Business Integrity and Regulatory Compliance

Business Integrity

To build an integrity- based corporate culture, ensure a sou nid dmlnpmenl thereaf, and establish a E.ﬂl'.'lﬂ business model, Sunny Friend has drawn wp "Code
of Integrity” in accordance with "Ethical Corporate Management Best Practice Principles for TWSE/GTSM Listed Companies”; and received the approval of
the board of directors. Besides, to Implement business integrity requirements and prevent dishonesty, we have stipulated "Procedures for Ethical Manage-
ment and Guidelines for Conduct”, which has specifically defined the integrity principles with which the Company shall comply, and are published on the
Sunny Friend and Market Observation Post System (MOPS) websites for internal and external stakeholders to read and comply with.

The abovementioned two corporate rules have specified that the Corporation’s directors, managers, employees, appointees or individuals with substantive
contral shall not, in the engagement of business, directly or indirectly provide, commit, request or receive any improper benefits; or commit any dishonest
or illegal behavior or violate the fiduciary duties to obtain or maintain interests, The said benefits refer to any valuable things and objects, including money,
gift, commission, job pasition, service, preferential disposal or rebate In any form or name. Anti-corruption is a part of prohibiting dishonest behavior, The
Corporation shall abide by the Company Act, Securities and Exchange Act, Business Entity Accounting Act, Political Donations Act, Anti-Corruption Act, Gov-
srnment Procurement Act, Act on Recusal of Public Servants Due to Conflicts of Interest, rules related to exchange- and OCT-listed companies or other reg-
ulations related to other business behavior as the fundamental presupposition of implementing business integrity. The Corporation shall, oriented to the
integral, transparent and responsible business philosophy, set integrity-based policy and submit it to the board of directors for approval; and shall establish
good corporate governance and control risk mechanism in order to create a sustainable cperating development. All contracts signed by the Lorporation and
our partners have specified business integrity terms and conditions. That is, in regard to partners who directly or indirectly provide, commit, agreed to give
or recelve any improper money, assets or ather interests, the Corporation may suspend our fulfillment of contract. If such conduct or violation has been
werified, the Corporation may cancel or terminate the contract without informing the other party and is nat obliged to make any compensation. The internal
and external business integrity training provided every year by Sunny Friend help board directors, managers, employees, assignees, those who have sub-
stantial contrel and workers realize and familtarize themselves with how important business integrity is and stay away from violations, In 2022, no fine or
penalty has been imposed on Sunny Friend due to the violation of anti-corruption regulations.

=} Telephons: 05-TEASTEE Ext. 513

- — = -
o Complaint Channel | E-mail: nipi@mall sunngfricmnd com, by
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To implement sound management of business integrity, Sunny Friend’s Management Department is responsible for formulating business integrity policy and
dishonesty prevention guidelines; supervising the implementation thereof; and reporting the practice thereof to the board of directors on an annual basis.
To implement business integrity pelicy and proactively prevent dishonest behavior, the Corporation has, in “Procedures for Ethical Management and Guide-
lines for Conduct”, specified matters to which our employees must pay attention in practice; relevant operating procedures; guidelines for conduct; pun-
ishment for violation; and the reporting and complaint system in our “Procedures for Ethical Management and Guidelines for Conduct”. Apart from commit-
ting to implement the said measures, we have designated Public Relations and Legal Department tc assist Management Department in amending, impie-
menting and interpreting the prevention guidelines; offering consulting services; and recording reported causes and establishing & file accordingly. The pur-
poses thereof are to provide cur employees and our Corporation with an effective accounting system and internal control system; and to strictly monitor
operating risks from dishonest behavior in order to ensure the implementation of business integrity. Qur Audit Office, on the other hand, is appointed to
timely check the compliance of the system, as to prevent conflict of interests or profiteering.
Sunny Friend’s “Procedures for Ethical Management and Guidelines for Conduct” specifies that the responsible unit must hold one internal propaganda gach
year. The purpose thereof is to let the chairman, vice president or high-management team to emphasize the importance of business integrity to the direc-
tors, employed and appointed. Apart from it, the Company also holds business integrity related internal and external education and trainings ({including
courses of, including but not limited to, anti-corruption, regulatory compliance, preventive solutions, business integrity related commercial activities, educa-
tion, training and assessment) at least cnce each year. Sunny Friend presented the business integrity implementation report to the board of directors on 27
Dec 2022. A Z2-hour training program was provided on 15 Dec 2022 covering “how to prevent insider trading” and “code of integrity.” The program was
made available for board directors, managers and employees and there were 20 attendants. The program covered legal requirements applicable to Sunny
Friend (e.g., Procedures for Ethical Management and Guidelines for Conduct, rules for preventing unethical conducts, and management rules for prevention
of insider trading} and case studies based on news events. The rules, procedures and requirements are posted throughout the company premises for all
company members to follow. Sunny Friends operates at Yunlin sites and Zhangbin sites. In total, 638 people from either Yuniin or Zhangbin site attended the
2022 business integrity training and regulatory dissemination {including programs of business integrity regulatory compliance, environmental protection
management, health and safety management, accounting system and internal control). The training was provided for a total of 1,681 man-hours for 100%
attendance.
Tc enhance the Company's CSR culture, ensure a sound business development and implement corporate governance, we have drawn up “Code of Conduct
for Corporate Governance”, “Code of Ethics” and "Code of Conduct for Corporate Social Responsibility” in accordance with “Corporate Governance Best
Practice Principles for TWSE/TPEx Listed Companies”, “Guidelines for the Adoption of Codes of Ethical Conduct for TWSE/GTSM Listed Companies” and
“Sustainable Development Best Practice Principles for TWSE/TPEx Listed Companies”; and received an approval from the board of directors. Relevant legal
basis and corresponding chapters in Sunny Friend’s CSR report are summarized as follows:
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Legal Basis Sunny Friend’s Inbermal Ruwles

Ethical Corporate Management Best Practice Principles for TWSE/TPEx Listed Companies Code of Integrity

Procedures for Ethical Management and
Procedures for Ethical Management and Guidelines for Conduct for TWSE/TPEx Listed Companies Sl foar Candlict
Corporate Governance Best Practice Principles for TWSE/TPEx Listed Companies Code of Conduct for Corporate Governance
Guidelines for the Adoption of Codes of Ethical Conduct for TWSE/GTSM Listed Companies Code of Ethics
Corparate Social Responsibility Best Practice Principlés for TWSE/GTSM Listed Companies fﬁ;’;m’““ﬂ’“m“’““ Sociathe

There was no violation of Sunny Friend's “Code of Integrity,” “Procedures for Ethical Management and Guidelines for Conduct,” "Code of Conduct for Cor-
porate Governance,” "Code of Ethics,” and “Code of Conduct for Corporate Social Responsibility” found in Sunny Friend in 2022,

Regulatory Compliance

Primarily engaged in waste disposal, the Company’s scope of business includes medical waste disposal; hazardous and general industrial waste disposal; de-
sign, planning and construction of disposal facilities; and construction of incineration plants or landfills under contract. Apart from complying with the Com-
pany Act and Stock Exchanges' regulations governing listed companies, the Company also abide by “Waste Disposal Act”, "Permit Management Regulations
for Public or Private Waste Clearance and Disposal Organizations” and "Regulations Governing Ministry of Economic Affairs’ Guidance to Enterprises for In-
stalling Industrial Waste Disposal Facilities” enacted by central competent authorities "Environmental Protection Administration (EPA)" of Executive Yuan
and “Ministry of Economic Affairs (MOEA)”. Based on aforesaid waste disposal regulations, we have conscientiously regulated ourselves. Sunny Friend's cri-
terion to disclose a major regulatory violation is a menetary penalty of TWD 60,000 or more, There was one violation in 2021, as shown below. The Corpora-
tion does not violate any regulation in 2022.

Zhangbin Occupational Safety A forklift had an occupational accident on
plant and Health Act 18 Mar 2021.

Zhanghin plant Cecupational Safety and Health Ack

This was disclosed in the 2021 report. However, all violations of legal compliance are collected and summarized here in the 2022 report,
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A Repulatory compliance education and tralning.

Reporting, Handling and Reporting Channels of Code of Ethics and Code of Integrity Violations

To prevent our Company’s personnel from engaging in any illegal act or viclating Code of Ethics andfor Code of Integrity, Sunny Friend has specially stipu-
lated "Regulations Governing Reported Cases”; and established a reporting channal, with which reparted cases can be handled in compliance.

Table 1-4, List of reporting ehannels
Directors, chairman of the board, chairman and general
MAanager, managers, employess; and persons with substan First-level managers of general manager's office and audit office,

tlal controd capabilities

02-25795580 Ext, 202 05-78B85788 Ext. 622
02-25794015 05-7887933
report@mall sunnyfriend.com.tw accuse@mail sunnyfriend.com.tw
Audit office accepts an incident report and fills in “Internal Personnel Office accepts an incident report and fills in “Internal
Incident Reporting Form”; and Personnel Office and PR & Incident Reporting Form®; and PR & Legal Department assists in
Legal Department assist in handling relevant affairs. handling relevant affairs,
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1.5 Human Rights Policy

To provide emplovees a friendly workplace that enables them to bring their talents into play, Sunny Friend agrees on the objectives of United Nation’s (LN}
“Universal Declaration of Human Rights”, "Guiding Principles on Business and Human Rights”, “International Laboar Organization Convention™ and “Interna-
tional Labor Office Tripartite Declaration of Principles”; and, based thereon and domestic labor regulations ("Labor Standard Act™, "Act of Gender Equality in
Employment” and "Occupational Safety and Health Act”], stipulated the Cormnpany's corporate governance and human rights policy. Sunny Friend also re-
quests our partners to comply with relevant policy to prevent any act that infringes or violates human rights, enabling our internal and external members to

be treated with equality and dignity, There was no record of violating any regulation in 2022, The Company's human rights palicy and management ap-
proaches, which have been disclosed on Sunny Friend's official website, are as folbows;

nmumumm%mmmmmmwm

All work should be voluntary and selective, giving employees the right to leave freely with reasanable no-
tice, and the use of forced and child labar is prohibited.

fery doem of harassment or inhuman treatmsent is prohibited, including sexusl harassment, abuse, slavery,
provides sn ervitanment for employess 1o wark in dignity,
EWH“MMMMMM“M#MMHMWMMW
mmmunﬁumememmmﬁuﬂd om their
race, social class, language, thoughts, religion, pelitical party, native place, place of birth, gender, sexual
mm“ marital status, appearance, facial Seatures, physical and I'I'Htllﬂﬂll:ﬂ'n Hﬂm
in the labor union cr other canditions which mpmuqnlbrlh lawve. Thiera Mnﬂhmm
the Company adheres to the concept of equal pay for equal work.

_:mﬁummmmmmwmuumﬁmﬂﬁﬂtwrﬁm

mmmwhmmmmwmm inclusding

minimum wages, paid leave, officisl halidays, rest diys and ather benelits as required by laws snd regula-

tians,

Hup-eulhﬂuﬂammtnmhhﬂ'ﬁ Biganite wnions, and armange Woor-management
mepatings in accordance with the laws and regulations to provide a commurication channel for employees.

5 Committed to protecting employees’ equal development opportunities, providng Lreining programs re-
quired for their duties and continuously improving and adding emplovees' work abilities and skills,

33



Management of Human Rights | 'olicy

To implement human rights policy, the Company has planned management measures as follows:

1, Establish rules related to right to wark, work schedule management and salary and benefits, They are included in Sunny Friend's "Work Rules” which are
submitted to the local labor authorities for review.

2, Regularly conduct human rights education and training for employees, such as gender equality, prevention of unlawful vielations at workplace and others.

3, Establish “Measures of Prevention, Correction, Complaint and Punishment of Sexual Harassment at Workplace” to protect employees' right to work in
dignity.

4, Regularty hold labor-management meetings, at least once every three months.

5. In compliance with labor laws and regulations, the Company has no labor dispute and violation of labor laws and regulations in 2023

6. The Company complies with the “Employment Service Act” to iImplement equal employment opperiunity. There is no record of violation in 2021.

7. To ensure employees’ functional skills development, the Company continues to organize education and training programs and provide subsidies to im-
prove employees” professional competence,

A Continue to organize various education and training programs for employees,



2Sncial Care

Sunny Friend knows that the implernentation of corporate social responsibility starts from understanding the actual needs of society. We value our em-
ployees as the most important assets of our Company and an important link to social interactions. Upholding a community-based management approach
and the spirit of giving back to the community, we aim to minimize social Impacts to the community of where our operational sites are located through local
development and education. We also tirelessly ameliorate oursehses, hoping that Sunny Friend will contribute substantial and positive values to the society.
Internally, we pay great attention to the caring of our employees, continuously upgrade the work environment and enhance emplovees” welfare; externally,
we pay close attention to community development, participate in social activities and develop lecal education. In the future, we will further develop the
Compamy’s policy and enhance relevant performance to ensure the consistency thereof with our C3R policy.
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2.1 Caring for Employees

sunny Friend values our employees as the most Important assets of our Company and an important link to soial interactions, Upholding a communi-
ty-based management approach and the spirit of giving back to the community, we employ local talents who live in the region or nearby villages at priority;
and care for and take care of every employee to offer them a stable, fair and open workplace, We do not discriminate any of our employee due to their race,
social class, language, thoughts, religion, political party, native place, place of birth, gender, sexual orientation, age, marital status, appearance, facial fea-
tures, physical, mental disability and so on.

sunny Friend pays close attention to employees’ benefits and laber conditions and manages human resources with a well-structured training, reward, pro-
mation and retirement system. To bulld an egalitarian workplace and dignity of labor, also treat our employees based on the principle of pay equality and
prohibit any forms of harassment or inhuman treatment. As prescribed by the Labor Act and "Regulations for Implementing Laber-Management Meeting”,
the Company abso holds at least one labor-management meeting and Employee Welfare Committee meeting each quarter, through which labor representa-
tives can express employees’ opinions and suggestions with respect to specific ssues. Sunny Friend’s employees do not reach any collective agreement,
since they do not establish or join any labor union. The meetings enable labor and management representatives to reach consensus through discussion and
further create a harmonious work environment. Besides, Sunny Friend also established Human Resource Management Rules and Work Rules, with which
labor's labor conditions, salary and benefits comply with. The said Work Rules already reported to local county/city governments and received approvals
therafrom.

apart from offering employees a friendly workplace to optimize their work performance, Sunny Friend also complies with labor related regulations, such as
Labar Standard Act, Employment Service Act, Occupational Safety and Health Act and Act of Gender Equality in Employment. According to the statistics ever
the last three years (2020 to 2022), there is no violation of labor acts or labor-management dispute, except an occupational accident defined in Subpara-
graph 1, Paragraph 2, Article 37 of the Occupational Safety and Health Act that occurred in 2021, indicating that the Corporation has built a goed la-
bar-management relation with mutual truest and good communication,

sunny Friend always considers employees’ health and safety as the top priority. Apart from offering employees a friendly, safe and healthy environment,
Sunny Friend holds regular health checks for factory personnel [every half year), sales personnel [every year) and administrative personnel {every two years);
offers work required protective equipment and protection; and adopts preventive and protection measures according to relevant guidelines and rules. Var-
jous activities akso take place on a regular basis to release employees” pressure after work. The mid-autumn party is one of the examples, where Sunny
Friend’s employees in the north, center and south gather together during the Mid-Autumn Festival to enhance interdepartmental relations. Furthermore,
the Company publicly commends “"employee of the year” and employees with seniority of over 10 and/or 20 years; and, since 2019, offers all departments
an amount of budget for arranging gathering events And the company handles departmental dinners to gather the centripetal force of the employees.

In response to the pandemic of COVID-19, the Corporate encourages employees to take COVID-19 vaccines and all employees are granted with a leave of
four hours for statutory reasons. Employees who feel uncomfortable after the said four hour may apply for “vaccination leave®.

ELr



Composition of Employees

TThe Company has 349 employees, including 135 from Yunlin Plant and 214 from Zhangbin Plant, in 2022, Among them, 3 are indigenous people and 3 are
physically andfor mentally challenged, The average age of Sunny Friend's employees is 39.5 years ald, where the proportions of employees aged between
30-39 and 40-49 are 37% and 29% respectively. There are B0% of male employees and 20% of female employees due to the industrial characteristics,
in-house work-related processes or natural of tasks. However, no gender-related employment discrimination is found in Sunny Friend, as gender equality at

workplace i5 one of the Sunny Friend’s goals,

In 2022, Sunny Friend recruited 49 employees and 44 peaple resigned from the wark, and there are 11 non-employes workers, Mot only are Sunny Friend's
employees formally recruited as a full-time employee, but also Sunny Friend has a high retention rate over the last twenty some years. In 2022, the turnover
rate of Sunny Friend's employee i around 11.1%, showing that Sunny Friend’s work environment and benefits are highly recognized cur employees. As the
population of where the operational sites are located mostly move to urban areas, Sunny Friend has 116 local emplovees at Yunlin Plant; and 181 local em-
plovees, The proportions thereof are 85.9% and 34.6% respectively. It is our aspiration that Sunny Friend will continue to expand and to create more local

employment opportunities,

Personnel category
33
316
297
62
130
101
56
135
214

349
Hotes: 1.The number of employees is as of the day the reporting period ends (31 Dec).

Table 2-1. Rank, age and gender analysis of Sunny Friend's employees

|_Proportion | Male(%] | _Female(s) ]
10% 91% 9%
90% 19% 21%
859% 19% 219%
18% 84 % 165
3Tk 81% 19%
29% 5% 25%
16% 84% 16%
39% T6% 24%
B1% 83% 18%
100% 80% 20%

2.The total number of employees is the number of people employed by Sunny Friends, and they are all in Taiwan.

3.4l ernployees ane full-tirme.



Table 2-2. Number of non-employes workers in Sunny Friend

_ rl]l:.l I::II- E:IFII-I I:IIE Flrl::lL:l:Jr“I:I” mm

Hor-ampoyse Worlen 21 0.06 100% 0%
{note)
Notes: The number of non-employee workers is as of the day the reporting pericd ends (31 Des 2022); these non-employee workers are contraclors” workers.

There are 5 ranks of employees in Sunny Friends. The basic employees are rank 1, junior managers rank 4 and senior managers rank 5. Employees are re-
tained or promoted according to their professional competency, experience and seniority, It is seen in the rank vs. average age analysis that employees are
given fairly specific channeks for promotion within Sunny Friend based on their ability and work experience.

Table 2-3, An analysis on the gender and age of Sunny Friend's employees recruited in 2022

e T
ek 1 ARG RSN 5 8.6% 15 25.8%
[ R SR 7 12.1% 25 43.1%
FRATREER s e 3 5.2% 3 5.2%
s (= Tl ~= 15 25.9% a3 74.1%

58

Table 2-4, An anabysis on the gender and age of people who resigned from Sunny Friend in 2022,

portion
3 5.7% 15 28.3%

1

Ry T

R Y NN I 17.0% 23 43.4%
TS o 0% 3 5.6%
eSS 12 22.7% M 77.3%
Total of resigned personnel 53
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Salary and benefits

In 2022, the average salary of Sunny Friend’s Ranks 1 and 2 employees were 1.39 and 1.68 higher than the legal minimum basic salary; and these grassroots
persennel’s salary requirements and benefits are in compliance with regulations, It is Important to note that the salary of Sunny Friend's employees |s de-
cided based on their educational background, performance and market standards; and is not affected by the gender. However, male employess’ average
basic salary is slightly higher than that of female employees primarily due to the job position thereof and shift taken thereby..

Apart from aforesaid basic salary, the Company also allocates 7% of the profit of the current year as employees” compensation according to the Company
Act and the Company's Articles of Incorporation. The said compensation is distributed to employees according to relevant rules of the Company.

Table 2-5, & proportional analysis on grassrools employess’ average basic salary and legal minimum salarny.
Rank 1 personnel 1ank ! personnel

141 26 749 29
1.41 132 1.70 1.62
139 168

AR o s R
. Average basicsalary/ minimum basicsalary
 Comprehensive basicsaary in average/ legal minimum salary

Mote: The legal minimum basic salary was NTD25, 250 in 2002

Sunny Friend has reported the number, salary average and salary median of non-managerial full-time employees according to relevant rules. In 2022, the
number of non-managerial full-time employees was 328 people; and the salary average and median thereof were NTD,019,000 and 828,000, respectively.

943,000 942,000 1,019,000
631,000 705,000 828,000

Mote: There are 11 managers excluded in the table are Sunmy Friend's top management (including General Manager, Vice General Manager, Operation Man-
ager, and Special Assistant), The highest annual total remuneration information of individuals and employees is not disclosed due to its sensitivity.
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Rest and Vacation

The working hours of Sunny Friend's employees comply with legal working hours. The employees are also given appropriate rest during the work period,
including: at least 1 rest day in 7 days; and special leaves, holidays and rest days as prescribed by law. In the case where employees’ working hours are ex-
tended, not only shall the overtime pay (1.34 or 1.67 of hourly pay) be given to the employees, but also the total of overtime working hours shall not exceed
46 hours in a month,

Maternity Protection

To protect employees’ work rights during the birth-giving period, the Company offers pregnancy check-up leaves, maternity leaves and parental leaves for
raising children to female employees as prescribed by law. As for male employees, 5 days of paternity leaves and parental leaves for ralsing children are also
given thereto. Besides, whenever necessary, employees may apply for family care leaves and menstrual leaves,

aie [Feme [ oens [ roint [ wale Jromale [ others | rotat | nae | remate fotnen] total
17 5 0 b 18 'l 0 G R 5 0 26

0 0 0 2 0 ] 0 0 a 2 l s
0 o 0 o 0 0 0 0 0 1 0 I
0 0 0 o 1] o 0 0 o 1 0 1
0 L] ] o o ] ] 0 0 0 L 0
o 0 o 0 o ] ] o 1} L} ] 0

0.0% 008 00N 0. 0% 0.0 0N LK 0.OX 0.0% 333 00N T.7%
- - - - - - - - 100, 0% - 100, 0%

*The 2020 and 2021 data were recollected for the consistency and comparison with those disclosed for 2022,
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Welfare Measures

To safeguard the rights and interests of our emplaoyvees, Sunny Friend has applied not only labor insurance and national health insurance for our employees
a5 prescribed by law, but also group insurance to provide better protection to our employvess, Besides, our employees can apply for wedding cash gift and
funeral cash gift according to the Company's Human Resource Management Rules; and the Company holds ane domesticfoverseas trip or subsidizes our
emplovees and their family members therefor every three years. Sunny Friend also established the Employes Welfare Committee in accordance with rele-
vant regulations to offer emplovees the birthday cash gift; cash gifts for four important traditional festivals; scholarships; travel subsidy; and other
child-birth and wedding related cash gifts and benefits.

Career Development

Employees are important assets of Sunny Friend and a bedrock, on which we hawve established our business. The growth of our employees, on the other
hand, is the driving force that facilitate our corporate development. Our Company offers a good workplace and welfare to our employees while continuoushy
enhancing employees’ recognition to the Company. Concerning the cultivation of our employees and education/trainings offered thereto, we always do our
very best and make our greatest efforts to enhance employees’ competency at waork; and encourage them to take an-the-job trainings and obtain profes-
sional certificates. We believe that, by enhancing quality of our manpower, we will be able to respond to market trends and environmental revolutions
while increasing the competitiveness of our organization. We also allocate an amount of budget to conduwct a seres of comprehensive education and train-
ing programs for sales personnel each year, These programs, which are planned and implemented by our staffs, enable new employees to understand the
carporate culture formed over the last twenty some years, Also, to ensure that the provided programs are in compliance with work competence require-
ments and that the employees can have the knowledge, skills and attitude required for reaching our business chjectives, the Company has planned relevant
education and training programs that are divided into three magor categories: trainings for new employees; Internal educationftraining programs; and ex-
ternal education/training programs. According to the statistics of 2022, each of our employees accepted at least 10.8 hours of education and training pro-
Brams in average,
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Trainings for new employess Internal educa )/ Eraining F TORE TAITHS External education) trainlng programs

bdale | 4297 18.7 3716 16.4 2422 10.6
Female 503 18. 6 473 19.1 305 133
- Male 528 8.9 531 8.7 435 8.4

501 10.7 452 9.4 580 12.6

Motes: 1.The 2020 and 2021 data were recollected for the consistency and comparison with those disclosed for 2022
2. Formula: average hours of training = total hours of training of a type / total no. of employees as of the end of reparting period
3, Sunny Friend's employees are grouped into direct and Indirect employees based on the departrment or the actual job descriptions.

A Employee training
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2.2 Occupational Health and Safety

The primary objective of business management Is to generate profit. However, the generation of profit must be established on the basis of safety. Therefore,
safety is the essential for business management and respecting life i the universal walue: the generation of profit is only meaningful because of life; without
the life, an enterprise will also lose its values. Therefore, to build a healthy and safe work environment, we have established an occupational safety and
health management organizations: to reach the objectives of effective management, supervision and improverment, the Company’s Environmental Health
and Safety Office is in charge of organizing and handling occupational safety and health management and emdronmental protection related matters; later in
July of 2016, we then further established Occupational Safety and Health Office at Zhanghin Plant to enhance the safety and health management of
Zhangbin Plant and respond to Ocoupational Safety and Health Act. We have also drawn up Safety and Health Rules, with which our employees comply with;
set occupational disaster prevention plans and emergency response plams, to which relevant departments shall implerment accordingly; continuously track
amendments to legal regulations; and supervise safety and health operation plans,
management measures and audit works to provide employess a safe workplace. With a
well-planed protection plan, it is our aspiration to enhance our employees safety
awareness and concepts; and increate operating personnel’s alertness while giving them
the right occupational health and safety concepts, In the meantime, we also adopt
various software and hardware protection measures to make sure that our employeess
are working in a good, safe and healthy emvironment. This will help to optimize their
work performance and facilitate the operations and management of Zhanghbin Plant.

In 2017, Zhanghin Plant established the Occupational Safety and Health Committes,
which holds quarterty meetings to review safety and health related matters and to make
coordination and suggestions accordingly,

In May 2019, Zhanghin Plant started to hire professional medical staffs to provide
in-factory medical services; and to implement labor health education and health
facilitation plans. —
In Movember 2019, Zhangbin Plant passed 15045001:2018 Occupational health and r—
safety management systems. This enables the organization to eliminate potential hazards [ -y
or minimize ocoupational safety and health risks: build up an effective management

system; and continuously improve our occupational safety and health performance.

Scope of occupational safety and health management sysiem

a3



Occupational medical and healthcare on-the-spot servicesimplementation plan

- 5 - = - ¥ ol A - =
“Lpparagrapn |, Faragraph £ arpche G
1 F | 3
L & e To prevent musculoskalsial drsorders induced by

W repebilivecperations and related works (humas

Subparagraph 2, Paragraph 2 of Article & l. v ‘ Subparagraph 2, Paragraph 2 of Arficle &

To prevent wronghal physscal or mental harm cawsad by ' preverd admefts mduced by excepbonal workioad
thie ackons of offiers dunng e execubon of job dubes Lii WOFRIN L eyl A
(OGcupabond wHEncE| + VPCITIOFEY MU [(PrTRAN

Occupational Safety and Health Act Protection of physical and mental health

1. Megal infringement during the implementationof job duties Set and review relevant prevention

2. Maternity and health protection plan plan accordingto the Company’s M“E'Eﬂﬂfﬂsi_—?
3. Prevention of ailments induced by exceptional workload 3 No. ﬂfempln!.'ees;nf assistin accordingly.
4. Repetitive musculoskeletal disorders prevention plan miaking records or prepaning documents.

AR =" A A A ————AAA==—"

proactive attitude in order to provide safe and healthy work conditions.
2. Comply with laws and abide by rules: Fulfill regulatory requirements and committed agreement.

1. Tackle the root causes of people to build a safe environment: Make continuous improvements with a preventive thinking and

el 3 Eliminate hazard to reduce risks: Identify hazards on a regularly basis to reduce occupational safety and health risks and efimi-

and health poliey

nate hazards.

communication channeks,

a4

4. Establish a bridge through Labor-management collaboration: Encourage workers to participate In and establish counseling and



1. Continuously respond to "Occupational Safety and Health Act”,

2. Prevent major occupational accidents and incidents during business operations; or sericus violations of laws that can results in

Targets penalty or fines from the competent authority.

3. Identify safety and health related hazards; and then, with respect to intolerable high-risk operations and activities, plan the
corrective actions to reach the targets,

Resporsibilities Zhanghin Plant established “Occupational Safety and Health Office” dedicated thereto in July 2016; and then "Occupational
g ' - Safety and Health Committee” chaired by the head of Zhanghin Plant [associate manager] in the following year.
1. Zhangbin Plant established “Occupational Safety and Health Office” dedicated thereto, The Office has & people whose respon-
sibility is to promate the implementation of occupational safety and health system.
2. Hire one professional medical staff; hold six in-factory services each month; and hire one professional doctor to offer medical
services every two months,

Resources

Reparibng and com

Provide counseling services and reporting channels for workplace bullying: Occupational Safety and Health Office.

plaints mechanism

Occupational Safety and Health Performance

Zhanghin Plant passed the 1S045%001:2018 Ccoupational health and safety management systems in Movember 2009, The management system adopted
thereby is based on the Plan-Do-Check-Act (PDCA) oycle, helping the arganization to make continuous improvements. With the use thereof, Zhanghin Plant
also established the following procedures: occupational safety and health policy; management reviews; occupational safety and health responsibility and
authaority management procedures; management of occupational safety and health objectives and implementations; planning and control of eccupational
safety and health operatbons; acquisition of regulations and compliance evaluation; procurement procedures; amendments management; occupational
safety and health personnel competency training procedures; Internal awdits; corrective and preventive measures for incompliance; communication proce-
dures; procedures governing the preparation of and response to occupational safety and health emergency events; acckdent reporting, handling and inves-
tigation procedures; procedures governing the supervision and assessment of occupational safety and health performance and so on. The establishment of
the said procedures can facilitate the elimination of hazards; minimize occcupational safety and health risks; construct an effective management; and further
provide a safe and healthy workplace. This enables the Company not only to prevent work related injurles and damages, but alse continuously ameliorate
the occupational safety and health performance thereof,
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Zhanghin Plant
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166,520 167,704 177,552

| Tolperonwokhows K400 D] T
. Mumbercfdeath | 0 0 0  MNumberofdeath 0 1 o
R ostworkdeys T 40 0 0 I 1 co7o™™" 108
D T T T R
| Frequency-severityindicator™® 143 - - W FretEncy severityIndicaer T 0.56™° 1429 231

Bote 1: For those whea loat less than 180 workdayz,

Hote 2: For those whd lost maore than 180 workdays {exchuding the dexth)

Hote 3: Death rate of occupational infuries = Number af death® 1,000,000/ total person-work haurs,

Hote 8: Rate of severe occupational injury = Number of severe ocoupational injuries® 100,000/ total person-work hours,

Mote 5; Rate of recordable occupational injusies = Total of recordable occupational injuries persan {person-times] * 1,000,000/total persan-work hours.

Mote B Frequency-severity indicator = Lost workdays® 1,000,000/ total person-work bous,

Mate 7: Frequency-seventy indicator = + (Disabling frequéency rate*Frequency-severity indicatorf1,000).

Mate B: Deseriptions on Thanghin Plant’s deabling severiy rate and lost workdays
Thee verhécle accident of Thargbin Plant: Solidification Section staffs suffered from a vehicle accident in front of the solidification area during road operations. Related investigations and
operating procedunes have been comploted recently. The plant will enhance the implementatian of occupational safety and health management and promate "occupational safety for
gumryane” (o avold the occurrence of aotident again,
imprevement measures; Yahicle traffic flow control is strictly implemented in the plant. Concerning areas with intensioe forkilt eperations, the Corporation not only delineated driving
rowrtes, but also implements regional eontrols and assigrs a traffic controller when operations take place, Morecwer, the Corporation alio arranges acoupational safety and kealth educa
tion #nd training sessien on a manthly basis to enhance all employess’ awsreness of ocoupational safety.

Hivte 9; an erros occurred the requency-severity indicator and is now cormected.
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Yunlin Plant
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Standard Operating Procedures for Employees and Inspection Management

During the operations, not only shall the employees comply with work rules, but also Environmental Protection Office shall conduct regular and irregular
inspections in accordance with Occupational Safety and Health Act and relevant regulations. The inspection methods are divided into target inspections; job
checks: on-site inspection tours; working environment menitoring and so on. The centents of the said inspections, checks and monitoring shall be set by the
use unit and Environmental Protection Office: and then inspected, checked and monitored according to the plan. To minimize accidents resulted from
equipment failure, on-site operating facilities shall also be checked and maintained on a regular basis according to relevant rules. Where the air-pollution
prevention and control equipment is damaged, the said damage shall be reported according o envirenmental protection regulations.

High-Risk Operations and Operating Control Rules

With respect to operations with limited space and high-risk operations, such as those that can result in electrification, Sunny Friend has drawn up hazard
prevention plans and regularly conducts relevant educational and training programs. These measures enable the employees who engage in the said opera-
tion not only to understand the hazards and risks thereof, but also increase their awareness during the operations, helping them to prevent the happening
of occupational injuries.

For operations within a limited space, the Company has launched the “Limited Space Hazard Prevention Plan”™. The contents thereof include the confirma-
tion of hazards within a limited space: ventilation methods, cxygen within a limited space; measurement of hazardous substances; preventive measures,
aperating procedures and safety control approaches for potential hazards during the operations (ex. oxygen deficiency; falling; electrification; fire and ex-
plasion; being nipped/rolled up; intoxication; collapsing and cave-in; having contacts with harardous substances, such as gas and powder; falling; cutting
scratches; having contacts with high or low temperature points and so on); operation permission procedures; check points and maintenance works of pro-
vided protective equipment; operation control facilities and work safety inspection methods; emergency response and handling measures and soon.

With respect to operations involving electrification, the Company has set electrification prevention plans and electrical safety work standards. Examples like
cutting off the power during electrical works; wearing protective equipment; and carrying out collaborative works, Sunny Friend already established rele-
vant rules: and continuously carries out education/training programs related thereto. It is our expectation to provide employees a safe workplace and pre-
went electrification accidents from happening again,

Emergency Response Drills

Establish emergency response plans and procedures to ensure our employees’ capability of timely adopting proper response measures when an accident
occurs. This also helps to prevent or mitigate hazard Impacts to our environment. Alsa, plan and implement occupational safety and health related educa-
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tional and training programs. Those who engage in operations involing potential hazards, their supervisors and dangerous machinery operators shall ac-
quire relevant certificates and take regular on-the-job trainings. In 2022, Zhangbin Plant held the hazardous operation office safety and health training for
13 pecple, emergency rescue technician safety and health training for 30 people, AED (Automated External Defibrillator) operation training for 54 people;
and Yunlin Plant held forklift training for 55 people to improve workers” workplace safety awareness while working,

To ensure our employees’ ability of using extinguishing equipment accurately and cooperating with one another when a fire disaster occurs, Sunny Friend
has done our very best to maintain the functions of all fire-fighting and emergency response equipment. Apart from cooperating with local fire-fighting de-
partment to hold self-defense fire-fighting drills each vear, we also enhanced power failure related emergency response drills due to the unstable power
supply of Taiwan Power. It is our hope that, by adopting aforesaid measures, our employees will not be harmed and the Company’s damages and losses will
be minimized when an accident ocours.

& = 2l -
ASelf-defense fire drills and emergency response training are held regularly.

Physical examination and care

sunny Friend provides regular physical examinations for employees, investigates and keeps a track on emplovees’ health management and occupational
accidents like diseases, injuries, disability and death in order to keep employvees healthy. Abnormal data are investigated to provide employees a safe work
emvironment and improve health management. In addition, local health authority is invited from time to time for health lectures for the goal of employes
protecticn and health improvement.

Employees are provided with physical examinations at the Company’s cost to provide a safe and healthy work enviconment, comply with applicable safety,
health and environmental protection regulations, and prevent occupaticnal accidents, Factory workers are arranged for health examination once every &
months, drivers and sales representatives once every year, and administrative workers once every 2 years, The examination results are explained and
anomalies tracked,
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A Typical and special health examinations are provided regularly..

“safety first” is the promise of Sunny Friend 1o its employees. In addition to keeping improving work environment based on 150 45001, occupational safety
and health and emergency response training programs are provided every year to help employees familiarize themselves with emerogency procedures and
preventio of occupational incidents. Employees are encouraged to stay safe while working hard. Employees are the most important assets of Sunny Friend.
There is no healthy employee without a safe work environment. A healthy workplace i promoted to make employees feel the benefits of health improve-
ment, Attention to workplace health and safety not only boosts employees’ morale and reduce resignation rate, but also improves employees’ productivity
effectively and minimize work-refated issues, such as accumulated occupational injuries, chronic conditions or reduced physical strength. By working health
authority to promate healthy workplace, a win-win is created for both the employer and the employed.



2.3 Social Inclusion

Az a local enterprise, Sunny Friend has, starting from our Yunlin Plant and Zhangbin Plant, given back to local communities and fulfilled our corporate social
responsibility.

Our headgquarters is located in Yuanchang Township, Yunlin County. Yuanchang Township has 21 villages and people living in the region are relatively
disadvantaged as their income primarily relies on farming and livestock, Over the yvears, Sunmy Friend has been holding various charity and volunteer
activities on a regular basis, such as the winter emergency fund for the poor; scholarships; and environmental volunteer programs during Ching Ming festhsal
(Tomb-Sweeping Day). Apart from it, Sunny Friend also donates to families with emergency needs; offers funeral allowance; supports bocal clubs with
miaterial or monetary resources; pays great attention to the education of remote countries; distributes free magazines; and sponsors writing contest, Sunny
Friend Literature and Writing Camp and Sunny Friend Environmental Protection Science Camp.

Contributions made by Sunny Friend to where Zhanghin Plant is located are primarily based on “agreement of the Give Back Fund during the Operations of
Industrial Waste Comprehensive Processing Center of Central Taiwan, Sunny Friend Environmental Technology Co., Ltd, (Zhanghin Plant]®, Not only have
Shenkang Township Office and Xianxi Township Office been supporting us in handling relevant affairs, but alse we have been proactive in participating in
environmental protection activities held by Changhua Coastal Industrial Fark.

Besides, Sunny Friend has established good communication channels with local communities. In case of having any impact, we will be able to timely
communicate and exchange with local citizens. Our contributions made to the local communities can be further divided into three groups = "social care®,
“education facilitation {education and literature activities])” and envirenmental protection — for detailed explanations.

Tabde 2-6. Strategy of promoting social care and giving back to local communities

m Eduwcation Facilitation Erviranmental Protection
@0Donate books to elementary and junior high schoods of Yuanchang Town-
ship @Conduct the eonsensus and environmental edu-
i@Erergency aid and funeral allowance @5ponsor writing contest hedd in Yuanchang: cation pragrams for Northern Lapwing
@Winter emergency fund for the poor @Fublished "Morthern Lapwing Literary Magazine® Boin the adoption of sir-quality purification zone
@Environmental volunteer programs during  @Hold “Sunny Friend Literature and Writing Camp™ @Join coast-cleaning and adoption programs
Ching Ming festival (Tomb-Sweeping Day)  @Hold “Sunny Friend Environmental Protection Science Camp® ictively participate In and sponsor various activi-
@5upport activities held by local clubs @Gift excellent monthly magazines:  “Global Kids Monthly™  and ties of environmental groups.
@ Zhangbin Plant Supervisary Committes “Global Kids Junior Bonthly™ @ Assist the government in sabving social and envi-
@ Distribute scholarships ronmental pratection related Incidents

i Frotect students of Yuanchang Junior High Schools and ensure their safety
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A Make donations to disadvantaged groups to give back to ASponsors school activity funds to promote educational & Recebved special thanks from local compatent authority
local comamunity development

Table 2-7, Results of promoting social care and giving back to lodal communities
Winter emergency
fund far the poor
(Mo, af people)

Scholarships Bicyche Rghts
(Na. of peaple] (Mo, af people]

Emergency aid Funeral alleoy
(Mo, of people| (Mo, of people) ™"

6 20 162 92 100
2 23 168 97 0
4 22 170 a0 0

Mote: 1.The application of emergency aid and funeral allowance shall be submitted to the Company by village heads, village
secretaries, or bocal legislators based on applicants’ actual needs. The number of people may be increased or de-
creased, depending on the actual status after the implementation.

2.85 Yunlin County Government already donated bicycle lamps to students of Yunlin County in 2021 and 2022, the do-
nation of bicycle lamps has been suspended to avoid waste of resource,
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Zhangbin Plant Environmental Protection Supervisory Committee

Qur Zhangbin Plant has collaborated with Shenkang Township and Xlanxl Township to jointly establish "Environmental Protection Supernvisory Commitliee,
Industrial Waste Comprehensive Processing Center of Central Taiwan”. Formed by mayors of bath townships, village heads and local representatives, the
Committee holds meetings on a regular basis to supervise the Center's operations, The purpose thereof are to make sure the Cormpany has complied with
enviranmental regulations; implemented environmental protection waorks; and succeeded in maintaining local environment and the quality thereof.
Contributions made by Sunny Friend to where Zhangbin Plant is lecated are primarily based an “Agreement of the Give Back Fund during the Operations of
Industrial Waste Comprehensive Processing Center of Central Taiwan, Sunny Friend Envirenmental Technology Co., Ltd. (Zhangbin Plant)”; and both Shen-
kang Township Office and Xlanxl Township Office have been supperting us in handling relevant affairs. The agreement has specified the uses of the said give
back fund, including: (1) environmental beautification and hygiene; (2} construction, management and management of public facilities; (3] environmental
protection, pollution monitoring, environmental protection faclities, equipment purchase and promotion of ecolfriendly education and observations tours;
[4] promotions of local folklore festivals and industry; [5] enhancement on life quality, education or cultural activities; (6) welfare {ex. subsidy for national
haalth insurance) for people living in surrounding villages.

Table 2-B, Statistics on give back furds contrilsrted by Zhangbin Plant to kecal commaenities (Unit: NTD)

Shengang Township Office (57.5%) 7,000,662 7,028,752 7,141,237
Mianxi Township Office (42.5%) 5,174,403 5,195,165 5,278,304

A The 3022 Ervironmental Protection Supervisory Committes Meeting
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2.4 Educational Facilitation

L gt Y LR
On the feeling that "the money that has not been spent on education today — -l H uey ar.
will be spent on building prsions in the future”, Sunny Friend started to ex- Dt -- i e i A
tend the scope of community give back programs to education in 2011. Be- S

tween 2011 and 2013, Sunny Friend totally donated NTD4,276,000 on pur- ---
chasing books (about 18000 books) for 10 elementary and jumior high

schools in Yuanchang. To encourage students to read more, the Company
also holds writing contest, "Sunny Friend Likerature and Writing Carmp™ and
e w100
ERCOragn & ||.J:ll- s 1o |'l|l.-|1 m'—‘fh
ahETErtr) K comemungy ior e
gl ch ||J|1-.|.-l|rl
‘Hﬁ

Sunny Friend Environmental Protection Science Camp; created “Northern
Lapwing Literary Magazine”; and cooperated with "Global Views Educational
Foundation® to make reading an interesting hobby. For example, Sunny
Friend has not only been giving free “Global Kids Junior Monthly” and “Global
Kids Monthly" to children living in remote countries, but also invested in a
series of educational resources to enrich disadvantaged students’ resources,
hoping 10 réverse their life and make them dream big. We also encourage
students living in Yuanchang to apply for Sunny Friend's scholarship, which is
offered each year to encourage and motivate them to learn more. It is also
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our hope that they will be able to give back to the society and help even more surmy Friend Wrkeg conlast  Senny Frend
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A group photo of sfudents who reosived the scholarship, 1t = our aspiration
that the seholasships will motivate them to go up in the ladder of knowledge.



Publication of “Northern Lapwing Literary Magazine”

Sunny Friend has invested resources in supporting the cultural development in Taiwan. To encourage local students” writing skills since their childhood,
Sunny Friend has been publishing an annual literary magazine named "Northern Lapwing”, a pampered guest that visits Yunlin each year. For us, this maga-
zine not only provides local families and students a platfarm to share their culture, but also encourages students to learn more and to practice their writing
skills starting from childhood, For children who win the writing contest held by Sunny Friend, we do not only distribute seards thereto, but also collect thelr
writing in this magazine with other excellent works sebected from Sunny Friend Literature and Writing Camp. This magazine also has various interesting
contents and stories, For example, schools of Yuanchang are invited to introduce their teaching characteristics and education concepts; and some people,
stories and development results of the region are also presented in the magazine. It is our aspiration that this magazine will link up students with this land

and accomplish the goal of "corporation-facilitated cubtural development.” For more Information about this magazine, you are welcome to go to Sunmy
Friend's official website.
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In respanse to Sunny Friend’s book donation activity, this issue i themad on “reading promotions™ and its front page is “The Book Forest”, the library of Yuanchang Ele-
mentary School We also held the 1" reflective writing contest based an the books that we donated in the first year. The winners’ works were also colected in this maga-
zine, succeisfully budh a good leundation far the promation of reading.
---- In the 2™ issue, we started to collect excellent warks selected from “Sunny Friend Literatura ard Witing Camp”. This issue is about participating in vasious activities held by
the community. The front page of this lssue = Pastor Tim kerson of Amazing Grace Church who was teaching English at a Hakka elementary schoal.
The stope of writing contis has been extended, whore writers are inwited to share with the readers their reflections on and feelings of local life. There are a number of
excellent works that shared with us different views of life. The 3" issue also collected works and reflections selected from “Sunry Friend Literature and Witing Camp”. All of
theso works have enriched the contents of the Northern Lagesing Literary Magazine. :
I 20016, Surny Friend launched “Suriny Frierd Environmenal Protection Science Camp”, Reflections on and stories about the Science Carmp were therefore collected n this
..- m.,mummmmmmmmm.m;ummn{mdmmmuquuﬂ hllﬂﬂui‘mﬂ.mmﬁm
LuEcets in promaoting literatue activities.
Sausdents are able 1o freely show their thinking without page limitations. Besides, inside the back cover, we also promated the green consumption point collection activity
held by Erwironmental Protection Burau, 'funlin County, showing our sapport to enviranmental protection with action,
Yuanching lunior High Schoal and Sunny Friend Literature and Writing Camp cooperated to produce many exceilent microfilms. These micrafilms even received the golden,
silver, bronge and excelence awands at the “2017 Yunlin County Life Bhucation bicrofilm Contest”, showing the endire Yunlin County the effarts and growth of Yuanchang's
students,
This issue introduced the graceful bearings of Yuanchang, inchuding Tsal Chiu-Tung who was the pianeer of lterature in Wakual Commaunity and whom was known for cre-
ating warks in Talwanese uisng Chinese chamdterns; Xirhsang Community's poetic records that deseribes the beavty of Yuanchang: evergreen canteens that received positive
feedbacks fram the community; the autstanding developmant resutts of Thanghei commanity; and Gueshiixia Park's grass fiefd, which has become children's playgraund.

Yimnchang Townshap Office sets up a single window to serve new Immigrants, so that they can quickly integrate inta the lostal e, and make the loreign land Became their
hometown after a bang B, This time, Yuanchang Characteristic commisity mtroduced Lubel village and Lunai village. The people with lafty ileals not only inherit the
coenmumity oulture, but also wnite the hearts of the community residents, making Yuanchang more and more beautiful and happy from tap 1o bottam,
“We are one big family = Yuanchang Community Theater,” a theatric play increases the opportunity of interactions. 13 facilitates the Tusion between new smmigrants and
Community prople. Lunzal, Xizhuang and Wayao Communities join hands to promate the littke flagship families. The idea and objective of the little flagsbip families are 1o

Sinsheng Elementsry Sehoal has established a community reading station designed with & beight and warm atmosphere, haping to facilitate parert-child communéon
thraigh the sharing af resding ressurces. Introduction to the cutcomes of Yuanchang locsl commisnities: Yuanchang Digital Learning Conter — succeeded in bridging dagital
l... create @ community spirit of “common good, fusion and sharing” and to achieve Tamily members joining hands for service together. The “Taiwan Dream = children and
teenagers community compankon program® ensures that socially disadvartaged children in bocal communities are taken care of alter schoal.
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divide, enhancing the information competency of peapse living in remote country; Young Farmers Returning 1o Hehe Village - succeeded in integrating multiple marketing
and contemparary faming technalogy snd encouraging rmare young people inta farming.



Introduction to Peanut Bird Literary Magazine, Vol 10

“Dream Longevity Nut's Poem” was written with peanuts as one of the creative elements. The poem is named after peanut, aka “longevity nut.” The form
of plant growth was used as the creative expression for the work, emphasizing the unfolding of life. The image on the work links to the tree of life above the
command platform in the Yuanchang Elementary School a5 a connection context, combining the characteristic elements of the connection between the
school and the bocal areas, linking the dialogue between the school space and the surrounding communities.
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A play increases the chances to interact with each other, and the coheskon alse deepens the emotions between us, and even arouses everyone's spirt of
community empowerment. AL the same time, it is even more proud that we accomplished something together, It essentially promotes the integration of
new residents and community residents, and realize the true meaning of the so-called “We are one big family.”.

i
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Lunzal, Xizhuang and Wayao Communities adopted a joint communkty execution model, established a community small flagship family project. The efforts
and resources of Yunlin County Government, Yunlin County Yuanchang Township Office, Rende Elementary School, Xinsheng Elementary School and Yu-
anchang Township kindergartens are integrated for the implementation. The idea and objective of the little flagship families are to create a community spirit
of “common good, fusion and sharing.”
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Book Donations to Yuanchang's Elementary and Junior Schools

As elementary and junior schools of Yuanchang are short of book resources due to the resource gap between rural and urban school, Sunny Friend has spe-
cially replenished the libraries of 10 elementary and junior schools located in Yuanchang, hoping to enhance students’ reading habit. For three consecutive

years starting from 2011, Sunny Friend has totally donated NTD4,276,000 and purchased around 18,000 books.

Holding the Writing Contest in Yuanchang

As it has always been our desire to enhance students’ reading habit, Sunny Friend then, after the donation of books, cooperated with Yuanchang Township
Office and Yuanchang District of Kiwanis International to hold writing contests. It is our aspiration that, through the process of writing, students will be able
to sharpen their observation skills, improve their literary expressions and enhance their creation skills, In the meantime, Sunny Friend also holds award
ceremony and gives rewards, medals and certificates to honor the wining students; and discusses with teachers from different schools about how to ame-

liorate contest rules and assessment standards,

A The 2022 Student Writing Contest of Yuanchang Village, Yendin County
Table 2-9, Statistics on the number of writing contiest participants

e 1 ooz | o3 | 2014 | a0is | 2o ] so | 208 | 209 | 200 | 2001 | 2022 | Touw |

145 118 145 158 193 215 206 216 234 248 215 2,083

B : - « » » % 7 n uw w» v mw




Holding “Sunny Friend Literature and Writing Camp”

The "Sunny Friend Literary Writing Camp®™ not only teaches the childreen how Lo write, but also, through various multi-faceted learning, increases students’
knowledge of and passion for literature and teaches them how to incorporate current affairs in drama writing, advertising design and self-media manage-
ment, The camp makes learning diverse and dynamic; opens children's senses to "feel” about life; arouse their interests; and help them to understand how
literature is applied in our surrounding environment. From a detailed observation on and imaginations of small things and objects, the children can be

trained to write “articles with a soul”,

ASunny Friend Literature and Writing Camp,

Table 2-10. Statistics on the number of peaple joining Sunny Friend Literature and \Writing Camp
T T

Hote: Due to the Impact of COVID-19, the “Sunny Friend Literary Writing Camp” was cancelled in 2021,
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Holding “Sunny Friend Environmental Protection Science Camp”

The Sunny Friend Environmental Protection Science Camp held by Sunny Friend in cooperation with Department of Mechanical Engineering, National Yunlin
University of Science and Technology (YunTech) is highly popular ameng students of Yuanchang Township. This science camp specially designed by
YunTech’s students not only imparts knowledge, but also has a number of group activities that enable students to brainstorm, DIY science and move their
bodies. In the world of science games, the students are able not only to discover more knowledge and dreams, but also to satisfy their curiosity and build up
confidence. Apart from the unforgettable memories, the students who ever participated in the camp akso felt a sense of fulfillment and are locking for the
arrival of next Sunmy Friend Environmental Protection Science Camp.

4 Highlights of 2021 Sunny Friend Emvironmental Protection Scence Camp.

Table 2-11. Statistics on the number of peaple joining Swenny Friend Environmental Protection Science Camp

I T T I T T T
 Junior-high-school students 59 a9 0{Note) 365

&0 74 B3 61

33 a7 44 41 33 b | 0 235
93 111 107 102 58 80 o 551
Mote: Due to the impact of COMID-19, the "Sunny Friend Environmental Protection S<ience Carmp™ was cancelied in 2022,
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Give away quality monthly magazines “Global Kids Monthly” and “Global Kids Junior Monthly”

Sunny Friend has been giving away quality monthly magazines to every class, making reading reachable to everyone. These magazines, which are regularly
updated and designed with some fun elements, enables students to enlarge their scope of learning, cultivate diverse knowledge, discover their interests and
further motivate them to learn. By enriching these children’s learming environment, we see that children living in remaote countries also have the possibility
to reverse their life,

Table 2-12. Statisthcs on “Global Kids Jundor Monthly®™ and "Global Kids Monthly® that have been given away
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2.5 Social Support
Participation of Northern Lapwing Census and Implementation of Environmental Education

The "Census of Northern Lapwing” held by Wild Bird Society of Yunlin (WBSY) and Endemic Species Research Institute has been carried on for many years.
As Yuanchang is the primary habitat of Northern Lapwing throughout Taiwan, nationwide volunteers are therefore attracted to Yunlin each year, searching
for the footprints of Northern Lapwing, Many of Sunny Friend's employees have been continuously participated in the census, showing our determination of
implementing environmental education and enhancing ecological conservation concepts.
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& Care about local envirenmental conservation and encourage employees o participate in Northern Lapwing Census.

Adoption of Air Purification Zone

The Changbin factary of SUNNY FRIEND has been (where the maintenance unit is Da Tung Elementary School of Shengang township] for adopting an air pu-
rification zone sized 2.6227 ha under “The Bare Land Greenery Project of Land No. 254, Shenggu Section, Shengang Township (Shengang Township Coastal
Botanical Garden)”. The works include regularly watering the plants in adopted zone; and pest control and prevention related works since 2017.

) |

& Assessing the air purification A Regular watering operations in ~ AChanghua County Government issued the Excellence Award for “As-
rone in 2022 the air quality purification area, sessment of Changhua County Air Purification Zone” in 2022



Coastal Cleanup Adoption Activity

Our Zhangbin Plant has, since 2010, applied to Changhua County Environmental Protection Bureau for adopting beaches, hoping to guard the coast with our
love and hands. The Company has adopted the 4,500-long "Waste Section of Xianxi” for regular coastal cleanup. Besides, uphalding the spirit of “caring
about our homelands and loving our environment”, Sunny Friend has proactively expanded the scale of coastal cleanup as it is our aspiration to protect our
environment with real actions.

& Recognition by Changhua County Government for "outstanding performance of beach cleanup and adoption™ in 2022



Assistance to the Government in Properly Handling Social and Environmental Protection Incidents

Possessing professional waste disposal technigues, Sunny Friend knows that environmental protection works must be taken immediately. This is the reason
that, upholding our initiative of maximizing our very best efforts for environmental sustainability, Sunny Friends has proactively assisted the government in
properly handling social and environmental protection incidents; and in disposing illegally disposed wastes appropriately to prevent the increase of envi-
ronmental pollution,

(1) Sunny Friend was contracted by Taichung Office, Water Resources Agency, MOEA for the “removal and disposal of wastes in buckets left illegally on the
properties of No. 457-14 and 457-16, Yungan Section, Xitun Dist., Taichung City.” The project was located at site 505 listed in the EPA's waste dumping
management system (WDMS). The wastes were sludge, scrapped circuit boards and wastes in FIBC bags, waste solvent in IBC tanks and waste fluids in
53-gallon barrels dumped by an illegal firm. Sunny Friend took the contract and disposed of 7.1 tons between 19 Apr and 23 May 2022.

=2

{2) Sunny Friend was contracted by Yunlin County Government for destruction of expired vaccines. 102.03 kg of expired vaccines were disposed of on 9 Jun
2022,

13) Sunny Friend was contracted by Kaohsiung City Government Emvironme
395-35, Dashe Rd., Dashe Dist., Kaohsiung City. A total of 31.95 tons of ilegal wastes were disposed of between 15 Aug and 19 Sep 2022.
6h



(4) Sunny Friend was awarded the 2022 2nd contract of special geods destruction by Taipei Customs, Customs Administration, Minkstry of Finance, and dis-
posed of 5.078 tons of medical supplies and equipment impounded by Taipei Customs an 23 Aug 2022,

(5) Sunny Friend was awarded the contract of “2022 disposal of smuggled and expired goods [including chemicals)™ and disposed of 1.44 tons of chemical
substances and other smuggled and expired goods on 20 Nov 2023,

a7



3 Environmental Protection

Sunny Friend firmly believes that the promotion of environmental pratection and employment safety/health management goals must comply with domestic
laws and international environmental protection trends. This is the reason that we set up the 150 14001 Environmental management systems, on which our
environmental management framework and appropriateness thereof are reviewed based, in 2000, Besides, Sunny Friend also set environmental manage-
ment goals, objectives and solutions each year to implement pollution prevention/control measures and to make sustainable improvements. Sunny Friend’s

visions and goals with respect to environmental protection are a5 follows:
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3.1 Environmental Management

To facilitate the tracking of system implementation, the Company holds regular environmental management meetings to discuss the implementation of en-
vironmental management solutions, regulatory compliance, amendments to environmental regulations, suggestions for environmental Improvements, ma-
jor emvironmental considerations and document reviews. Besides, through the annual envirenmental management review meeting held by the manage-
ment team, not only is the management system implementation performance discussed, but also the annual audit plan of the following year and the im-
plementation results of the annual education and training programs have been verified to ensure the effective implementation of on-site environmaental
management. In 2022, there was no environmental pollution at Yunlin Plant and Zhangbin Plant.

sunny Friend also encourages our employees o take on-the-job trainings and acquire expertise related certificate to enhance their professional knowledge

and learning ability. There are 70 colleagues in the company’s public subsidy in 2022 professional personnel licenses (including air, water, waste, poison, and
indoor air quality) ERA,
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Ak Indpection oondilion far emdranmental management system

Tabde 3-1. An overview of environmental management performance
Emvironmantal poals

Yunlin Plant

Zhangbin Plant

T

L.Enhance epidemic preventive measures
‘ Limproee workplace salety

Enhance employess’ emergency response capa-
bility and prevent pollutions from happening.

Well manage the workplace and eguipment;
and continue o improve environmental
maintEnance

Put energy-saving and carban-reduction goals
into practice

Impravemient solutions Froject performance

In response to the 2019 Novel Coranavirus, relevant an-
ti-epidemic measures have been Set up

Set up a warehowse for CEMS manitering facilities, through which
spurce and discharge of fixed air pollutants are monitored and Improvements hasve been completed
cantrolked.

Improwements ane in progress

Implement emergency response drills every six months Improverments are in progress

Regularly monftor the structure of Bandfil sites and masntain the

improvements ane in progress
nanmal eperations thereof

I Implement garbage classification te recycle and reuss resources
Plan the disposal routes and transportation capacity. Improvements are in progress
Enhance the proportion of hecal proourement.



Air-Pollution Prevention and Control

Apart from insisting on properly handling wastes discarded by customers to minimize impacts to our residential environment, our Yunlin Plant and Zhanghin
Plant also adopted the Best Available Control Techmology (BACT) to effectively prevent pollution; ensure our regulatory compliance; and monitor particulate
pollutants, nitrogen oxides and sulfur oxides generated from the incineration process. We also patrol pollution prevention and control equipment on a daily
basis; and commission environmental testing agencies recognized by EPA to, on a regular basis, assess whether the concentration of discharged air pollu-
tants meets Stationary Pollution Source Alr Pollutant Emissions Standards enacted by the EPA Upon receipt of EPA’s air quality deterioration warnings, the
Company will conduct response measure according to the air quality deterioration warning bevel. The zaid response measures include: checking if the con-
trolfprevention equipment functions normally; confirm the opacity data; confirm the parameters of prevention/control equipment; and then record and
reduce the production volume to confirm that the response measures have reached the reduction goals. When there is a concern of air quality deterioration,
local environment protection authority will issue an air quality warning or severe deterioration alarm based on the weather data provided by Central
Weather Bureau and the level of deterioration. Businesses within the jurisdiction are informed of the event and initiate prevention actions depending on
the air quality deterioration response and control plan of the corresponding level. Sunny Friend took actions based on the "air quality deterioration re-
sponse and control plan” proposed in 2022, and initiated response efforts based on the plan, including checking that the contrel equipment is running as
expected, ensuring that the opacity data are normal and checking and documenting control equipment parameiers.
Table 3-2. An overdew of flue gas emlssdons between 2020and 2022

“— Particulate pollutants it | Sullwrowides{t) |  HNitrogenowdesit) |
o= =) 2020

0,534 2.59 1927 16.23 25.43 39.56
L ' ' 021 0,537 1.37 2.005 16.23 28.77 39,56
1 7 i 0.537 137 2.005 16.23 28.77 39.56
2020 3.018 9,343 22.300 48.284 41374 73.559
2021 1 2pMewd 9,343 21836 A8.284 41979 73.559
2022 2.143 9.343 25897 48.284 44.283 73.559

Mote 1: The particulate emission was lower in 2021 than in 2022 because the fitber bags of the bag-type dust collector were changed, which contributed to the efficiency
of particle capturing.
Mote 2: The Yunlin plant helped with the dispesal of COVID-19 wastes In 2032, The energy consurmption and pollutant emdssion were both higher than the previous year,
since the quantity of wastes to be processed noreased significantly and they required immediate attention because of the rapid increase of COVID-19 positive pa-
tients. However, the pollutant emission was still within the fegally allowable range.
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Water Pollution Prevention and Control

With respect to environmental regulatory compliance and implementation of pollution prevention, the Company has drawn up management measures for
wastewater, which is divided primarily into process wastewater, domestic sewage and surface runoff (rainwater) based on the characteristics of incineration
industry. To reach the objective of managing wastewater properly, Yunlin Plant collects all process wastewater through the sewer system and then to the
wastewater storage tank, whereas the surface runoff is cellected to the storage tank through the ditches. To properly dispose wastewater collected in the
storage tank, the Company then commissions a qualified clearance organization to transport the wastewater to a qualified disposal organization using a sile
truck as prescribed by Waste Disposal Act; regularly tracks the clearance and disposal of wastewater; and regularly tests the quality of wastewater to reach
the objective of having an effective management. Since the Changbin factory b located in the Changbin Industrial zone, the process wastewater in the fac-
tory is collected through pipelines and then piped to the Changbin Industrial zone sewage treatment factory for subsequent treatment.

Water Resource Management

The Importance of Materiality Issues
During the waste dispasal process, Sunny Friend is highly dependent on water. Whether the clearance of vehicles or operations of incineration and disposal

facilities, water resource is Indispensable in the industry. Although Taiwan has sufficlent rainfall, the distribution thereof is rather uneven. Besides, torrential
rain and short of water resulted from severe climate changes over the years have complicated the management of water resources unwittingly. Considering
waler resource management as a materiality issue of environment and business operations, we have analyzed all of Sunny Friend’s operating sites using
"WRI Aqueduct”, a water resource risk analysis tool developed by World Resources Institute, in 2022 and discovered that none of our operating site s lo-
cated in @ high water intake risk area. However, in response to water resource issues, we should make early arrangements to optimize our water resource
applications and efficiency. Also, to prevent water deficiency, our Zhanghin Plant has adopted a water resource management approach based on reduction,
reuse and recycling; and has continuously promoted water-saving measures to contribute to environmental protection.

Management Strategy

As the water supply is becoming unbalanced, Sunny Friend has been challenged by the water resource deficiency issue. As a citizen of the earth, we have
launched environmental education programs to advocate the impertance of saving water and to incorporate the water saving concept into real life. In addi-
tion, the internal water consumption per metric ton of the waste incineration is based on the average water consumption in 2019 and 2020 as the base year.
Yunlin Plant already reached the target of reducing 1% of water consumption per metric ton of waste incineration; and it is planned to further reduce an-
other 1% by 2023,
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Table 3-3. Water redource risk asiesiment

= Responses to laws and regulations
Ao = Regulations Governing Water Conservation * [nvestment in and improvements 1o environmental protection facilities
Charge = Reguldar inspections of wastewater quality
* Water Polluticn Control Act
® Draw up natural disaster response and handSng operating procedures; and hald regular
Disastics & Water resource shortage education/ training programs and emergency respanss drills
# |ncreased chance of worrential rain and floods. = Establish intercepting ditches, fipod detention pood and storage 1ank in respond
thereto
. h Ao o 2l gt = Promole the upgrade of wastewater treatment facilities; and the recycling and reuse of
Regulations -;:rﬂ' PR HOVRIOING Yoy I * Regular inspections of wastewater quality
W Poll = Particlpate in government related seminars for kearning experiences and reelve recom-
’ ion Control Act mendations therefrom
.\ ot = Promote energy-saving measures in dally life and water defickency adaptation mechanisms

# Lpon recelpt of an tarrential rain warning, check if the raimwater ditches are blacked or
& Incriased chance of torrential raln and Mloods R 2t ke thaen

Table 3-4_Water resource mwgemmt abjectives and controls

Continue to mudr.nrﬂ'l: Use ufwater md.. whenever it is
MECEssary, S5 up an emergency response team

Upon the establishment, continwee bo chedk if the storage
cagacity is enocugh to respond to sudden torrential rain

Ioniter ﬂ'l:- umnhﬂtﬂr and
makntaln stable cperations

Enhance wastewater storage
o TAPECIHLY

Mo water deficlency caused business loss in 2021

Plan to establish intercepting ditches, Mood detention poal

and storage tank in 2021 in response to sudden torrential

rain resulted from climate change

1. Chamge waber-cooted air conditieners to air-cocled air
conditioners to reduce the use of cooling water Continue to optimize the equipment’s water supply

2. Reduce the eguipment temperature and adjust the wa-  mechanism to ensure the effective use of water resources
ter supply thereof to redwce the use of cooling water

Hnmﬁd&ﬂdmnﬂﬁhﬂhﬂﬁilnnhiﬂﬂ

Reduce wasting water re-
Souries

Monitor the use of water md
maintain stable operations

i

Aecycle amd reuse water re-
SOUTCES

Continue to monitor the use of waber and, whenever it is
necessary, sek Up an emergency response beam

Continue to optimize the wastewater management
mechanisms to ensure the discharge of wastewater com-
plies with regulatary requirerments

Continue carry an the manitering to ensure the effective
recycling and reuse of water respurces

Autonomously manage the Plant's wastewater guality in
2021

Summarize the water use and management of 2021
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Use of Water Resources

in 2022, Yunlin Plant totally used 1,280,000 | of water collected from water plant. Although the Company consumed 870,000 | more water comparing with
2021, it is important to note that Sunny Friend’s Yunlin Plant was commissioned Lo dispose COVID-19 waste and that the composition of epidemic waste is
moare complicated, resulting in the increase of water usage. Taking the average water consumption of 2019 and 2020 [the base year], Yunlin Plant already
reached the goal of reducing the water consumption by 1% in 2022, whereas volume of water consumed by Zhangbin Plant for waste incineration has no
obvious increase in the year, It is expected that the water consumption per metric ton of waste incineration will reduce by 1% in 2023.

Table 3-5. An owerview of Sunny Friend's water consumption between 300 and 2022

105, 803 T.176 119,307 66594 12E,030 6748 Water from a third
165,785 4.085 168,723 4,141 170,058 4.108 party (tap water]

Note 1: The water consumption type is freshwater {Total Dissolved Solids/TDS at £1,000 mg/L); and is calculated according to the water charge of the year.

Mote 2: According to water risk analysis tool developed by World Resources Institute, Taiwan is outside global water stress regions. Also, according to our internal evalua-
tion, our plants do not have high water risk level,

Moted: Unit water consurmption = total water consumption {degree] / waste disposal volume (t).
Table 3-6, An overview of effluent produced by Sunny Friend betaeen 2009 and 2021

o

Mate 1: The volume of effivent produced by the undt = annual effluent volume (t) / annual indneration valume [t
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Rainwater reclamation facility

Landfill often covers a large area, which means lots of rainfall. Wastes are buried in landfill. Once natural rainwater penetrates into the landfill, it is often
considered wastewater (effluence), which is not recydable and cannot be discharged withowt appropriate processing facility. This gave Sunny Friend an idea,
If the rainwater is kept from seeping into the landfill, the generation of efffuence will be greatly reduced and the reclaimed water can be used for certain
purposes. With this in mind, the newly developed landfill was modified by replacing commonly used reinforced embankment with cantilever retaining walls,
and the landfill itself was covered by a steel structure roof, hopefully to stop and collect rainwater, The landfill 4 at Sunny Friend’s Zhangbin Plant {covering
roughly a hectare) started operating in 2022 and no effluence has been generated since then. The landfill operates normally even in bad weathers, and dust
generation is reduced while it is operating. For the rainwater reclamation, there has been shortage of rainfall in the past few years due to the violent climate
change, resulting in short water supply for daily life and industrial purposes. Since the first record in June 2022, approximately 700 tons of clean rainwater
has been collected thanks to the rainwater reclamation system on the steel rool, and the collected water is stored in house for process coaling and street
cleaning. The design of this system will certainly be incorporated in the future landfills of Sunny Friend to hopefully improve the use of precious water re-
source in the gradually aggravating climate environment,

The Generation of Waste and Significant Waste-Related Impacts

Sunny Friend's wastes are generated mainly from hazardous fiy azh and incineration bottom ash. To well manage these wastes, the Company has divided
the storage space inkto different areas in order to store these wastes in different areas according to their characteristics. Then, the fly ash released from
quench tower and bag dust collector are collected and transported to bulk bag through the dust collection and transportation system for temporary storage,
The bottom ash from the incineration should be firstly cooled by water, transported (using a transportation machine] to the bottom ash storage tank and
then filled into the bulk bag. The fiy ash and bottom ash produced by Yunlin Plant are processed by a commissioned and qualified disposal organization for
solidification, whereas the fiy ash produced by Zhangbin Flant is solidified by the plant itself and then be buried on landfill sites after passing the pressure
Lest. The bottom ash is charged 1o a qualified firm for solidification before physical reprocessing or otherwise processed In a case-by-case basis. The ultimate
waste disposal method and sites are currently the biggest challenges for Sunny Friend. Details on the fiy ash and bottom ash produced by Sunny Friend are
surmmarizec im Table 3-7. An overview of Sunny Friend's total waste output between 2020 and 2022,

Management of Significant Waste-Related Impacts

The final disposal of waste is the biggest challenge for the handling of wastes. For example, fly ash can be solidified and then be buried on landfill sites after
75



passing the pressure test. Nevertheless, it is extremely difficult to bulld a landfill site in Taiwan as Taiwan is small in area but densely pepulated. Sunny
Friend's solution for this significant impact is to accelerate the establishment of Phase 1l and IV landfill sites. Landfill 4 started operating in 2022 and Phase
IV landfill is on the design desk. On the other hand, Sunny Friend has proactively participated in a bidding and obtained a land sized 3.8 ha from the Industri-
al Development Bureaw for landfill 5 in the future.

With respect to the bottom ash produced by Yunlin Plant, Sunny Friend has commissioned a qualified waste disposal organization to handle the wastes
through, for example, solidification and physical treatment., As for the said commissioned waste disposal organization, Yunlin Plant has appointed personnel
to survey the site [at least ance a year) and to track the waste handling status.

Waste Management Flowchart
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Waste Disposal

As the Sunny Friend's main sources of waste are hazardous fiy ash and general bottom ash, their storage areas are separated for a proper management. For
example, fly ash collected by quench tower, cyclone dust collector and bag filter type dust collector are deliverad to bulk bags through the system and then
placed in the containers for temporary storage. On the other hand, bottom ash produced after the onset of incinerator operation are firstly filtered by water
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and cooled down; delivered to the storage tank designated for bottom ash using the conveyor; and then filled inte bulk bags. With respect to fly ash and
bottom ash generated by Yunlin Plant, a qualified commissioned disposal organization will solidify the wastes, bury them and track the handling status ac-
cordingly. The fly ash and bottom ash generated by Zhanghin Plant, on the other hand, are currently solidifled by Zhanghin Plant and then be buried after
passing the pressure test, Some of the processed materials are reused on a case-by-case basis,

In order to reduce the amount of waste generated, the reduction of domestic waste is implemented for office operations to promate the reuse of reusable
resources, such as waste classification management, and the repeated use of backing paper during document photocopying to reduce paper consumption.
In addition, the factory internally promoted the reduction of fly ash from waste incineration; based on the average amount of fly ash and bottom slag pro-
duced per metric ton of waste incineration in 2019 and 2020 It is scheduled to reach the target of 1% reduction in fly ash and botlom slag per metric ton of
waste incineration in 2022, The Changhin factory added the second phase of Changhbin in May 2019 and treats solid waste as a bulk. It will operate normailly
from January to December 2020, Therefore, the output of fly ash, bottom slag, and wastewater has increased. In 2022, Yunlin Plant has reached the goal of
reducing 1% of fly ash from waste incineration; and the volume of bottom ash from waste incineration (per metric ton) in H022 is not far from that of 2021.
The quality of wastes generated from waste incineration per ton increased slighthy in 2022 and 2021, since the nature of wastes incinerated at Zhangbon
Plant waried very widely,

Table 3-7, An overview of Sunny Friend's total waste output between 2020 and 20

il

100% outsourced for

100% outsourced

020 301 00204  Bured 07U 1,733 01175 Physical treatment 10 SO
021 365 00205  Buried :00% outsourced for 2,042 O1ME  Physical treatment 0 SorsuTEed
022 384 00202 Buied o ousourced for 2,193 01156 Physical weatment Lo outsourced
2020 1698 DiGhEE g e EORIHON o i 00809 mﬁ;ar:’:: ity
022 2,625 0.0634 52:’:: ﬂ Dl z.?; 0.0652 :;:;u: Sl ::::realnm
318 Physicalfreuse

Mabe 1: Unit outpult vedume of iy ath = annual sutput volume of By ash (U anrual incirermtion valume (1)

Noted: Unét output volume of battom ash = annsal gutpat wolume of botiom ash £} / annual incineration volume (1)
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To maintain equipment operating efficiency and reduce accidents caused by equipment failure, the Company has abided by environmental protection,
safety and health regulations to check and maintain our equipment on a regular basis. Where the air pollution prevention and control facilities break down,

the Company then reports it as prescribed by environmental protection regulations, In 2022, no serious leakage or disaster occurred at our Yunlin Plant and
Zhangbin Plant.

Site Monitoring and Management

To promaote facility management and maintenance, our Company has stipulated various check plans and automatic checklist for facilities; and plans and su-
pervises Inspections of safety and health facilities in accordance with Occupational Safety and Health Act and relevant rules, The inspection methods are
divided into periodic inspections, target inspections, job checks, on-site inspection tours, hazard labels and work environment monitoring, which are im-
plemented according to established inspection procedures, Besides, periodic inspections on and maintenance of equipment can minimize accidents caused

by equipment faillure. Where the air pollution prevention and control facilities break down, the Company then reports it a5 prescribed by environmental
protection regulations.
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3.2 Energy 5aving and Carbon Reduction

Greenhouse Gas (GHG) Emission

In recent years, global warming issues have gradually attracted attention. The company’s greenhouse gas emission sources are mainly divided into three
types of emission sources: diesel, ebectricity, and combustion processing waste. SUNNY FRIEND further hopes to slow down the warming caused by the
greenhouse gas generated by the process and the use of energy resources, achieve a balance between economic development and environmental protec-
tian, and clearly grasp the company’s greenhouse gas emission status; so it conducts a greenhouse gas inventory. The company mainly inventories three
types of greenhouse gas emissions: C0;, CHy, and N30, In 2020, the company redefines the carbon emissions per metric ton of waste incineration as a man-
agement indicator, and sets a reduction target. In 2023, the carbon emissions per metric ton of waste incineration need to be reduced by 1% compared with
2022. More types of wastes were incinerated than before in 2022 due to the COVID-19 pandemic. For more accurate evaluation and meonitoring of green-
house gas (GHG) emission during waste management process in 2022, the heat value of these wastes was used to determine the GHG emission for Scope |

and Scope . That is why the C0; emission per ton of waste incineration exhibits significant growth compared to 2021, For further information, see “Major
GHG emissions in 2022."

Tabde 3-8, GHG emissions
[1)GHG emissions in 2021

Note: Before 2021, all GHG emissions were determined as a grand total, and there was no direct emission [Scope 1) or énergy indirect emission {3cope 1l). Starting from the

fiscal year of 2022, GHG emissions inchude direct emission [Scope 1) and energy indirect emission (Scope Il) according to the requirements of Financial Supervisory
Commission for GHG emissien disclesure.
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{2)GHG emissians in 2023

Scope 2022 GHG emission
Seape | 47029638.600
Seope Il 4237425.000

Total 51267063.600
Scope | T8201504.200
Scope Il 8069849.600

Total 86271393800
Scope | 125231142 800
Scope ii 12307314.600

Total 137538457.400
Yunlin Plant 2478.919
Zhanghin Plant 1920.327

Wote 1:

1.GHG irventoay boundaries cover I sites: Wanlin aned Zhan ghn,

2.5cope | - direct emission: the saurce of amission |s the quantity of wastes protessed for Yunlin Plant and that of wastes collected for pracessing for Zhanghin Flant. Scope || = energy indirect
ermission: the source of emissson B extemally purchated powser,

3 Irvengory methedology: por the instructions of EPA's Mandatory Greenhauwse Gas Reparting Syitem,

4 Source of GHG cosfficents: the emission coeliicients come from the GHG eméssion coeffickent mansgement table, v, 5.0.4, published by EPA in 2015, and the GWP values come from the th
IPCC evaluation repont {2007),

& Lcope of GHG inventory: there are carbon dicadde (C0,), methane (CHy) and nitrous ade (M0 far greenhouse gases, and the GHG emission coefiicients are taken from the GHG emission
cosfficient management table, v, 0,4, publishod by EPA. The Indirect GHS emission {externally punthased power) Tor Szope |l in the 2002 major GHG emission table is determined based on
the pawer eméssien coeflicient published by Buresu of Enargy, which is 0509 kgtOye/kWh,

B Suiny Friend had a crew trasned for adoption of 150 14064. 1 (Greenhouse Gases Part 1) specifications. The inventory items, detaits and caloulations are corrected accordingly. For hazardous
industrial wastes, the emission is determined a3 for gerersl wastes, since there is no specific coefficient far hazardous industrial wastes, For this part, the beat values of wastes were adopted
for calculation im 2023, this the difference in GHG eméssions,

TThe GHG Irventory is conducted based on the operation cantred method,

Bate 2: The type of GHG emission included in the intensity ratho ks direct [Scope [}

Mote 3: From 2022 onwards, the GHG emisslons are presented in direct emission [Scope 1] and energy indirect emisskon [Scope 1),



GHG Management

Sunny Friend dispose industrial wastes using incineration, Due to the characteristics of disposal method, the use of energy resources can be divided into two
groups: for incineration facilities; and for pollution prevention and control facilities. Fuel oil (heavy oil and diesel) is required for incineration, such as start-
ing the incinerator by increasing the temperature thereof; and, when the incinerator s shut down, maintaining the temperature thereof to properly dispose
all wastes, To prevent the formation of white smokes, Yunlin Plant heats up the steam that passes through the washing tower to above dew point.

The use of Sunny Friend’s primary energy resources i as Mlustrated In Table 3-9. In 2021, due to the rise of COVID-19 epidemic, Yunlin Plant had to dispose
additional epidemic prevention wastes and this has resufted in the increase in the Plant's fuel, electricity and water consumption comparing with 2020, As
for Zhanghin Plant, in response to the disposal demand of SMES subordinated to the central competent authorities, it has been generating small amount bast
complicated and diversified wastes in recent years, This has resulted in not only maore difficulties in waste disposal, but also a higher consumption of energy.

Table 3-9. S1atistics of Senny Friend's use of resources between 2020 and 2022

“ Fhanghbin Plant

iL] 757,011 374,545 479,120 172,534 258,261 289,335
(kwh) 7,539,320 8,143,000 8,325,000 15,515,600 15,295,200 15,854,400
[kWhyton) 438.80 382.98

105,803 119,307 128,030 165,785 168,723 170,058
14,745 17,823 18,972 40,584 40,746 41,398
- - - 16,857 14,509 16,379
- - - 6,308 b, 396 7.8
i i ! g e, {4} - - - 13,320 1] 57,979
Statistical Maothods: The consumption of heawy oil, diesel, externally purchased electricity and tap waler are based on the usage of entire plant.

Note:

1.As both Yunlin Plant and Zhangbin Plant use tap water for thelr prevention and control facilities, there is no problems like land subsidence or environmental impacts.
2¥unlin Plant's waste disposal volume has increased in 2021 and 2022 as it & responsible for handling COVID-19 wastes. This sho resulted in an increase in the Plants
electricity and water consumption,

1 With respect ta Thanghin Plant's electricity and water consumption in 2022, there Is no significant difference with that of 2021.

4. Electricity consumption per ton = [Electricity consumption (KWhIAAnnual volume of incineration (ton])
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Energy Saving and Carbon Reduction Project

(1) Reducing €O, Emissions Using Recovered Heat Energy: Yunlin Plant’s Approach

As white smoke can result in bad perception of people lving round Yunlin Plant, Sunny Friend therefore increases the emission temperature using fuel oil
before the release thereof. Nevertheless, not only have the fuel expenses increased the operating costs, but also fuel combustion can severely impact the
environment as it is not eco-friendly and does not help te save energy. Therefore, to reduce GHG emission, Yunlin Plant therefore plans to launch heat re-
covery process in Plant 3, hoping that the recovered heat will be used as an alternative energy. This will help to reduce the consumption of fuel energy and
C0, emission. This equipment improvement was evaluated in the 2014 environmental impact evaluation, and completed for Plant 1 in May 2020. The fuel
consumption par ton in 2022 was 16.86 kg/ton for actual operations, which is better than the original design of 26.1 kg/fton. Plant 3 & not included for this
comparison, since there is no data before improvement,
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Table 3-10. Assessment of improvements 1o incineration facilitles {Yunlin Plant)

v ay] Fusl eonsumption (ke iday) Fusl pansumptio

Flant 3 o 42 0 720 “ 17.1
Mote : The fued corsumption of Plant 1 before the improvement was 2,880 kg/day, which dropped to 720 kg/day after the improvement



{2) Clearance and transportation route; and transportation capacity plan

sunny Friend and professional waste clearance organizations with whom we are cooperating with have adopted not only the GPS monitoring system, bat
also the most ideal transportation route and optimized transportation capacity plan. The purposes thereof are to reduce the waste transportation distance;
to decrease clearance and transportation costs: and to protect our environment.

i Profeccipnal waste clearance and disposal fleet

(3) Increase the local procurement rate

Local procurement is Sunny Friend's principle of purchasing raw materials. For raw materials with the same specification and quality, they are mostly pur-
chased In nearby reghons not anly to support lecal economy, but also to shorten the transportation schedule of raw materials. For Management Department,
the first priory upon receipt of a purchase order is raw material suppliers” economic delivery volume, In 2022, Sunny Friend's local procurement rate 59.08%.
This not only effectively decreases the energy consumed in the delivery of raw materials, but also prevents waste of resources. Please refer to Section 4.1
Supply Chain Management for detailed information about the local procurement rate,
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3.3 Environmental Investment and Expenditure

The Company’s annual environmental expenditure s calculated based on air pollution control fee; sofll and groundwater pollution remediation fee; water
pollution control fee; commission fee derived from the disposal of bottom ash, fly ash and wastewater; and expenses derived from the monitoring and test-

ing of air pollutant, water quality and waste.
Tahle 3-11. Summary of ervirenmental expenditure Unit: 1,000,000

~QWmmm— T i
' PR e 45 4.2 34 4.0 5.5 6.6

o b 19.7 25.3 8.7 3.3 95

Descriptions:
1. The quantity of battom ash cutsourced for disposal at the end of 2022 inoressed with that of wastes processed at Yunlin and Zhangbin plants, thus the increase in cutsourced waste dis-

posal fees, alkali liguid wsed and pollution remediation fees,
2. Aa the waste disposal Tee {bottom ash, fiy ash and effluent) of 3020 mchudies the COVID-19 waste disposal fee in account, an adjustment has been rade 10 the sxpers.

3.4 Climate Risks

With high attention to climate change issues, Sunmy Friend has, with respect to impacts arising from climate changes, adopted five steps - risk identification,
risk assessment, formulation and implementation of control methods, supervision and review - to minimize damages caused by natural disasters. The
Company also continues to plan an even more energy-saving and eco-friendly waste disposal processes to increase our market competitiveness.

- [ Responsioie unitls) |
Apart from cooperating with drills held by

. government agencies at all levels, the Com- 1. Minimize damages and losses
{ Direct  impacts of dimate naiw slso holds va disaster resporse  wehen 3 disater Environmental Protec-
- Climate change anomalies, such as Eyphoon, tion Office
riske sirthauske, Nlood, drought and drifls internally on a regular basis. The pur- 2. Shorten post-disaster restoration M t Dupart-
e :juster 4 pose thereof s to enhance employees” period and speed up insurance mi::iﬁmﬂ
g emergency response capabilities and further  clalm and application processes.
eantred the accident and eliminate all risks,




To present workers suffering from  heat

stroke or stress due to high temperature, the L Protect labor safety

Company offers water dispensers In the in- 2. Increase labor's willingness to ﬂml itz
strument contral room; gives energy drinks work, General Affairs Depart-
to on-site employess; and rencvate the 3. Reduce the workplace tempara- ment

plant's wentilation design to prevent heat  ture

strokes.

Global warming, the tempera-
ture continuous to rise,

1. Reinforce the contral of raw materials and

energy use in compliance the Company™s
relevant procedures and work rules

Pl
gl b ghesdi g Eironments rote.
indirect Impacts of climate cineration process [ex. repovate Plant | 1. Reduce the Company's operating o

install the heat exchanger: guide recov-  costs.

;" m"’"a'ﬁ“?:‘:‘ . I"n;mm ered heat enengy to the front end of the 2. Reduce the consumption of energy E:;"I AR Dt
Energy " chimney diseharge opening: and heat up  resounces. Ma Sk Tintiate
the exhaust to abowe the dew point, help- g

ing to remove the white smoke and to re-

duce the use of diesel required by heating
up thie exhaust),

Alr quakity deterioration warn-
ing. The competent authority On the premise of complying with regula- ET.T:[ P .nmnwmﬁ
request to lower the koading, tions; increase the sefl-demanding level, and i el e e L Environmental Pratec-
suspend the production or im- implement the Compary's Fulfillment f““tl;atmultlnhwim mmmﬂuﬂﬂ‘fﬁm
plement environmental protec- erdronmental protection, F
virgnmaent,
tion measures,

The government and citizens Enforcement on the identification, collection
have increased awareness for and regular update of relevant regulations. pption T Careet ever: Emi Craftet
ervironmental protection and The praduction  and  pollution  preven- ; m"'n GicHon: Al 1 se tion Office
emdnonmental  appeals.  This tlonfoontral facilities are also replaced I:ag. mf. ing effici of pallution General Alfairs Depart-
has facilitated the development maintain thelr efficiency and to reduce en- P d eontrod facilits :
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3.5 Circular Economy and Technological Innovation

Although the industrial wastes received by Zhangbin Plant has been processed by incineration facilities and be downsized, it s unavoidable to have wastes
generated from the incineration process. Such wastes are currently solidified and then buried on landfill sites. Nevertheless, due to limited land resources
{i.e., limited space of the landfill site and difficulty of obtaining a land for building landfill site} and our aspiration not to bring wastes from a cradle to the
grave, Sunny Friend has proactively searching for a solution to recycle wastes and reuse them in the market. If the wastes are handled by a commissioned
waste disposal arganization, we can omit the waste solidification process before burying them on site. This wil help us not only to reduce solidification re-
lated costs [ie., materials and other costs), but akso to effectively extend the service use landfill sites and facilitate sustainable operations and development.
Moreover, as it is quite common to turn fivelihood and industrial wastes into a substitute of cement material and Sunny Friend is an affiliate of Ruentex
Group, we can well integrate the Group's resources, such as signing a MOU or agreement with Ruentex Materials Co., Ltd. (a company specialized in the
production of cement under the Ruentéx Group) or forming a R&D team therewith to evaluate the feasibility of transforming bottom ash into a substitute of
cement material. The short-term goal s to launch a trial run and apply for Industrial Development Bureau's approval, whereas the long-term goal is to
transform bottom ash from Zhanghin Plant into the production of cement for resource recycling and reuse,
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After the initiation of the cooperative RED project In 2020, Sunny Friend's Zhanghin Plant provided various bottom ash samples to Ruentex Materials'
Songshan Plant in Yilan in order to analyze the ingredients and nature of bottom ash, Then the team has established the baseline data; launched the pre-
liminary experiment; finalized testing methods; and submitted the experiment plan. Upon approval of the experiment plan in 2021, the team launched a
three-month experiment. With the experiment results secured, the application for case-by-case reuse permit was submitted to Industrial Development Bu-
reau and the permit was granted in 2022, 318 tons of bottom ash were subject to case-by-case reuse at Zhanghin Plant in 2022.
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4 Partnerships

At Sunny Friend, all of the procurement of raw materials, construction works, engineering works, equipment, services and other items are provided by the
suppliers. As a professional waste disposal company in the country, Sunny Friend i missioned to assist enterprises and government agencies in handling
wastes properly. We have been proactively looking for excellent suppliers not only to provide us with excellent products and services, but also to have a

sustainable growth with us,
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4.1 Supply Chain Management

The contract compasition of the supply chain of the company can be divided into sales and purchase contracts, engineering contracts, lease contracts, and

other types of contracts. In 2022, during the supplier's performance of the contract, the purchase and sale contracts such as raw materials, oil products,

chemicals, and cement products required for the operation will total 94 pieces. The engineering contracts are construction projects, mechanical engineering,
etc., totaling 33 pieces, Lease contracts such as land and houses are a total of 11 leases. The other types are contracts other than sales, engineering, and
leases; such as labor services, environmental testing, waste disposal services, technlcal consultant appointments, industry-university cooperation, etc., a
total of 44 contracts. As of 2022, Sunny Friend has 567 suppliers that are related to the cperations thereof. Moreover, since 2015, SUNNY FRIEMD has added
integrity management clauses to its supplier contracts. Not only does SUNNY FRIEND actively fulfill its corporate sustainability responsibilities, but also it has
requested suppliers to meet ESG metrics. Therefare, in recent years, for important suppliers, it has been promoted to add corporate social responsibility
clauses in the contract from 2019, Because SUNNY FRIEND believes that only the joint input of suppliers can truly implement corporate responsibility with

supply chain partners.
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Evaluation and Control = Ensure the quality of technical services

Responsible for supply chain management, cur Management Department manages over 1,000 suppliers listed in Sunny Friend's tabulation. All units with a
purchase requisition can feed suppliers related matters back thereto during the entire process (ex. project communication, price in-
quiry/comparison/negotiation, signing a contract and implementation works), The purchase requisition and procurement units shall also frequently com-
municate with the suppliers to avoid mistakes and enhance the quality of supplied goods. We request not only our suppliers to abide by our supplier man-
agement policy, but also labor service or engineering contractors to comply with labor related regulations, such as "Labor Standards Act, “Occupational
safety and Health Act”, to protect the rights and benefits of subcontractors’ labors, Apart from selecting our suppliers based on their credit records, we also
conduct an evaluation on important suppliers each quarter, According to the engineering progress and our demand, we conduct on-site investigations,
communicate with suppliers, arrange trainings, hold suppliers meeting and so0 on. We hope that, based on communication and cooperation, we will imple-
ment sustainability requirements through supplier management and lead them to pay close attention to C5R in various aspects, including the environment,
labor, human rights, society and product liability impacts. It is our aspiration that we will be able to enhance our C5R together with our suppliers and pro-
mote sustainable development of the industry,

For our important suppliers, we request them to abide by and comply with the following rubes:

Walue sustainable oparations and Intermnal | Respect human rights and value safely | Comply with envirgnmental regulations and Continuoushy enhance technodogy and
management and haaith fullifl corporate socisl responsibd|ities produch gualily

The supplier shall abide by environmental  The quality of products, techniques and
regulations and norms; shall legally dispose  services provided by the supplier during
waste generated from the operations; reduce the contract fulfillment period shall com-
waste and Increase the resouwrce recycling  ply with Sunny Friend's dermand. That is,
and reuse rate; respond to green procure-  the quality and price thereof shall be sta-
ment; adopt products with eco-label or en-  ble and reasonable; packing materials
ergy-saving label at priority; care about local  shall be simplified; and hazardous pro-
communities; and fulfill C5R. duction processes shall be reduced.

The supplier shall be legally established;  Suppliers' labor conditions shall earm-
value business inbegrity; clarify ifithas. ply with Labor Standard Act. The sup-
been positively/negatively reported or  plier shall establish a safe and healthy
has any public information that can result  workplace; value training and growth
in an indirect irmpact; and make contine-  of employes; protect employees’

ous improvements toits operating pro-  basic human snd |abor rights; and
mdurz:.iurhu!inus sustaknability. avold chibd and lllegal labor.



it is our plan to gradually Implement suppliers’ C5R in stages. With respect to our external supply chakn, we do not emphasize on suppliers” economic per-
formance [i.e. the product quality, price and delivery), but also expect that our suppliers will able ta develop even more eco-friendly production processes
and products (environmental aspect); and will pay close attention to human rights, labor's benefits and workplace safety (soclal aspects). To optimize our
performance in C5R, we have been promoting the idea of “increasing C5R terms and conditions in important contracts” among important suppliers and
communicating with them. In 2019, we have eventually included relevant terms and conditions in important contracts in 2019, The CSR terms and condi-
tions are as follows:

« 3 TheCSR tarms and conditions (Party A is Sunny Friend, and Party B is the supplier):

. 1 Party A and Party B shall comply with both parties’ CSR policy.

2 Where Farty B violates any of both parties’ CSR policy and resulis in cbvious impacts o the environment and community of e source of supply, Party A may
suspend it fulfiliment of this Contract and requests Party B to take a comectve action within a prescribed peniod, Where Pary B fais ko do so, Parly A may
cancelferminate this Contract without informing Party B. i the said violation results in any damage or loss fo Party A, Party B shall be Eable for compensation.

|
g |
g |
g |
p
The schedule of supplier management measures are as follows:

Table 4-1, Schedule of supplier management measures

- - Zhangbin Plant 2 e
Promote supplier n:":ninlfﬁ':-t:m- YonlinPlant 3 (Phase llincinerator] wluh:‘ﬂ’;“;;ﬂ Domestic supplier  Overseas supplier  Localization of the
management ; Constructions Planning and out- < evaluation evaluation supply chain
3 soureing iy Constructions

A Evaluation of guality
Supplier management : .

3 : 2 Evaluation manage- - suppliers; on-gite eval- 544 i
nes; tabutation man ment; bocal  procure- Supplier - managemart Promote C5R uation of Important EE. 10 Siniees Look for owerseas qual-

agement;  and [Erms
and conditions of en-
glneering contracts

palicy; green procure-
mient; and stipulation
of C5R seff-assessment

self-assessment  for suppliers; and com- for sustainable growth: o cuppliers to cooper- Promote the bocal
stppliers; and on-site municate with suppli- incorporate CSA terms ate in a leng-term per- supply chain.

ment; and supplier
integrity terms and

conditions in the con- . visits to suppliers, ers to include CSR and conditions In Im- spective.
:IT:::.:T“:“ OEEURY tracts. e ' terms and conditions In  portant contracts.
ety. the contract,

91



Due to the COVID-19 epidemic around the world in 2020 and 2021, overseas suppliers that have been cooperating for several years cannot provide immedi-
ate technical services. Therefare, the localization of the supply chain will be promoted in the second half of 2020. In addition to overseas high-guality sup-
pliers that can be cooperated with, we continue to promote local supply chain policy domestically; actively conduct visits and technical discussions, in order
to provide relevant technical services in a more efficient and diversified manner, 50 as to achieve the benefit of the supply chain localization.

Supplier Evaluation

To effectively manage suppliers, Sunny Friend recognizes suppliers that have a contractual amount of over

NTDA0 million as impaertant suppliers since 2015. Important suppliers shall cooperate to implement evaluation

and inspections. The Management Department will record purchases amounted over NTD10,000 in “Suppleer
Credit Record” and, together with the purchase requisition unit, evaluate suppliers on a quarterly basis. Sup-
pliers that score lower than 70 in each quarter will be requested to make improvements accordingly; and the
suppliers’ level of cooperation will be taken into consideration when signing a contract in the future. In 2022,

all of our suppliers’ scores are above 70. And in 2022, it is planned to include environmental and social stand-

ards in Supplier Code of Conduct and request suppliers to sign the document.
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Sunny Friend is an indicative enviranmental protection company in the country. Where any vielation of envirenmental matters during the fulfiliment of im-
portant contracts, it is a must to evaluate whethar our rights and interests have been affected at priority. Where the said violation is significant, it is a must
to terminate the contract. In 2022, Sunny Friend has 13 important suppliers and 93 minor occupational safety incidents, to which improvements can be
made, occurred during their fulfillment of contract. Upen occurrence of the accident, we already requested the suppliers to take a corrective action and
enhance patrol works to prevent the accident from happening again. as for other suppliers, there was no vielation of aforesaid matter,

Lacal Procurement — Better fulfillment of environmental corporate social responsibility

The Company has been proactively promating the procurement palicy of "regional suppliers” to avoid long-distance energy-consuming transport, except for
special suppliers, low-cost suppliers or purchases of special objects. As our Yunlin Plant is located in Yunlin County and Zhangbin Plant is located in Changhua,
we have, by taking the distribution of 2022 suppliers as an example, 59.08% of local suppliers that are located in counties and cities (including Yunlin County,
Changhua County and Talchung City) nearby Yunlin Plant and Zhang Plant. This type of partnership enables us not anly to give backs to local communities
and well-use local resources, but also to increase our interactions with local suppliers. The distribution of our suppliers in 2022 is as follows:

Change to
recyclable
materials

Ergy-saving
refated labels

2 ERE - ink-printing

— i =& v
A Distribution of Sunny Friend’s suppliers

T.ahlt 4-2 A pl‘ﬂ-EIJr'EI'ﬁH!‘t awervlew of 2020- 2022

7,380,000

21,348,089

105,000

28,833,085

8,580,000

17,052,269

115,700

25,747,965
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14,653,386

115,700

27,015,784
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Apart from promoting local procurement, the Company also upholds the philosophy of “being a new environment creator” to minimize environmental im-
pacts and proactively follow the government's eco-friendly policy. For example, during the outsourcing and procurement process, we always take recyclable
and reusable materials, green building materials and products with the ecofenergy-saving label into the first priority. In 2022, the amount of environmental
protection-related purchases is NTS 27,019,784 where the procured items are as illustrated in above table.

Occunational Safety and Quality Assurance — Request suppliers to implemant occupational satety requirements

All of Sunny Friend’s domestic and cverseas suppliers are legal companies and are therefore bounded by environmental protection, fire-fighting and labor
safety laws and regulations. Besides, our suppliers shall, during their operations at Sunny Friend, carry out safety related trainings and conduct irregular
construction inspection works to ensure operational safety. In addition, in order to ensure the safety of contractors entering the factory, Yunlin factory and
Changhin factory underwrite third-party public accident insurance to avoid risks caused by negligence in operations.

Table 4-3. Ust of fines for the violation of eocupational safety and health regulations

Vinkatian iterms Penalty wnit Penalty srmount

Subcontractors’ personnel wiolate the rules that must be

WTL¥500
complied with when entering the plant. Each person
Where there is a hazard or fall risk at the construction
site, the subcontractor fails to make preventive measures pn——— NTD 1,000

and remains $o upon receipt of notification for Improve-
mint,

Any compensations, penalty or damage of image derived Each time Depends on the loss
from the subcontractar during the construction period, armount

Subcontractors who wiolate Sunny Friend's occupational  More than Will be banned to
safety and health rules for more than 3 times will be pro-  three times  undertake any of the
hibited to undertake the Company's construction works. of viclation  Company's projects

A Regular patral, where suppliers are requested to pay
Mote: The viplation penaly shall be paid by the subcontractos, witostion bo cin-slis o alional sitety.
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Busmess Integrity — Pursue

tor sustainable growth t

Management Department requests suppliers with a contractual amount of over
MTD10 million (non-trading amount) to fill in “C5R Self-Assessment for Suppliers”
at the end of each year, The contents of the self-assessment includes: suppliers’
bewel of environmental friendliness; compliance with environmental protection
policy, making sure that there is no major negative impact to the emvironment and
no wiglation of environmental regulations; the pricrity of adopting green products,
including those with an eco label, energy-saving label and water-saving labels; no
discrimination against workers” gender, race, age, marital status and family concdi-
tions, where emplovees’ compensation, employment conditions, trainings and
promation opportunity are determined on the same basis; compliance with occu-
pational safety and health regulations to offer employees a safe and health work-
place: protection of employvees legal rights and Interests; and so on,

The self-assessment shall be completed and returned to Sunny Friend at the end of
gach year for a statistical analysis. In 2022, 13 self-assessment forms were returned
to the Company and no abnormality was found, In view of the accuracy of
self-assessment, the Company also carries out on-site visits and inspections to im-

portant suppliers.
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ATo ensure the suppliers” perfermance, the Company accompanies relevant units
to the site for a joint inspection
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The purchase requisition unit shall, depending on actual needs, accompany the procurement unit to conduct on-site inspections inregularly and fill in “Sup-

plier Site Visit Report”, The said inspections aim to check suppliers’ regulatory compliance from the aspects of managements, such as Company Act, Labor
Standard Act and Waste Disposal Act; to evaluate suppliers’ employee trainings, safety

operating procedures and business integrity, ensuring that all business activities are
conducted in a fair and transparent manner; and to evaluate the quality of suppliers MR ARG 1 SRR
products, techniques and services, such as the guality policy for documentation, quality

[ LR B L s el L]
audit process and evaluation on the reduction of hazardous production process. During - e 1T T —
on-site visits, it is also important to evaluate suppliers’ business sustainability and part- # o BERTE T
nership therewith. For example, suppliers’ business sustainability; if the supplier under- ' plani
takes any product, technique or service from a well-known enterprise; and if the suppli- = e - s
er has been positively or negatively reported or has any public information. In 2022, i e s et
sunny Friend inspected 13 suppliers according to the project progress and none of them -yl oo B
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Supplier Management Etfectiveness and Penalties

To establish a long-term partnership with suppliers, Sunny Friend Is devoted to guide suppliers for a long-term partnership in order to establish a stable and
sustainable supply chain and to reduce operating risks. Not only shall all of our suppliers comply with Sunny Friends “Supplier Management Policy” and

“Business Integrity Rules”, but also we have stipulated "Subcontractor Evaluation and Controd Procedures”, hoping that our subcontractors will facilitate the
growth of supply chain.

in 2022, the new “supplier integrity terms and conditions” were added to all contracts (93 in totall; and the 13 important suppliers have filled in and re-
turned the “CSR Self-Assessment Form for Suppliers”. We have included the questionnaire statistical results in the criteria of evaluating procurement sup-
pliers. Apart from suppliers’ self-assessment, “on-site visits to suppliers™ were also carried between 2017 and 2022, The statistical results of the said surveys
will be analyzed and used to select outstanding suppliers, namely those who share the same or similar CSR philosophy with us. In response to the fourth
phase of the burial site and the newly built warehouse of the SUNNY FRIEND Changhin factory, In 2022 the use unit and procurement unil cooperated to
indpect 13 suppliers according to the outsourcing schedule; and none of the suppliers violate regulations.
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Sunny Friend is a Class A waste disposal company and we cooperate with tens of disposal companies. We have hundreds of disposal vehicles that travel back
and forth between disposal plants. Our transportation network covers northern, central and southern Taiwan and all of our waste disposal partners possess
Class A waste disposal certificate. Our scopes of services include both general industrial wastes and hazardous industrial wastes. Not only cooperate our
disposal partners to adjust the clearance and transportation frequency institution-to-Institution, but also all of the disposal vehicles are equipped with pro-
fessional clearance machineries and tools; and equipped with global GPS device. As this device enables us to rapidly transfer all clearance, transportation
and disposal records to the Monitoring Center and customers simultaneously, we are able to monitor the entire waste disposal process and maximize the
transparency and safety thereof,
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Annex |: GRI Standards Index
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